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⚫ We are a WorthTech Company that 

maximizes the property value of 

living by innovative real-world and 

digital services.

⚫ We are developing B-to-B 

businesses, led by “warranty” 

solutions, as our name implies. 

⚫ We have been expanding our  

business into non-housing areas 

since our foundation, on top of 

business development in the 

housing area, where our strength 

lies.

⚫ We are promoting the expansion of 

business areas by employing 

unique service solutions as a 

weapon with digital services at the 

core.
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We are a WorthTech 

Company that maximizes 

the property value of living 

by innovative real-world 

and digital services.



Sales promotion/customer contact points 

for business operators

Reliable experiences for customers
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Business operators 

(manufacturers/sellers)

Products

Services

Consumers

Purchase 

appeal with 

warranties

＜Initial warranty period＞＜Extended warranty period＞

Warranty cost borne by a business 

operator

Warranty cost borne by a consumer
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Maintaining Contact Points with Customers

Continuing Experiences of Reliability 

〇 Design/build warranty systems in accordance with the 

needs of companies
e.g. Lengthen the initial warranty at the expense of manufacturers/sellers

e.g. Offer the extended warranty service at the cost of consumers

〇 Undertake business operations and provide CRM support

×
Trouble occurrence

Free 

repairs/replacement

×
Trouble occurrence

Free 

repairs/replacement
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Warranty   

Finance Operation

Offer a variety of warranty 

services, including the repair 

warranty and the asset value 

warranty.  

Electronic money issuance/Settlement/

Application development/Finance/

Block chain development

Inspection/Maintenance/

Contact center/Logistics/

Operational efficiency support
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We offer the warranty infrastructure function as an Enabler

Insurance 

Company

Service 

composition

Client

Warranty 

service
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Consumers

Enabler※
（Offers system/operations）

BrandProvider
（License holder）

※Enabler: A company that supports the social system with a specified 

core technology
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We offer the fund settlement infrastructure function 

as a Provider
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Consumers

Fund settler
Client

Fund 

preparation 

service

Brand
Provider

（License holder）
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We offer a new value for the customer experiences by 

combining real-world and digital services
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Consumers
The hybrid-type contact 

center with AI-based 

automatic responses 

and expert responses

Inspection and field 

investigation services 

using online videos

Estimate/settlement 

system specialized in 

the maintenance 

industry

High-quality national 

maintenance network

Client

After-sales 

service

Brand

Support operations



Characterized by the Hybrid Management of 

Stock-Based and Flow-Based Businesses
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HomeworthTech business ExtendTech business

Long-term warranty for buildings 

and equipment

Net sales are mainly recorded on a 

pro rata basis in accordance with 

the warranty period

Warranty system building 

consultation + administration 

operations

Net sales are mainly recorded en 

bloc for the year concerned

Main 

products

Housing business operators, 

centering on house builders, 

condominium developers and 

builders, and building contractors.

Cumulative total of business partners About 

4,000

Various manufacturers centering on 

renewable energy-related, 

education-related and ICT related 

firms

Cumulative total of business partners About 

140

Main 

business 

partners



2009年

6月期

2010年

6月期

2011年

6月期

2012年

6月期

2013年

6月期

2014年

6月期

2015年

6月期

2016年

6月期

2017年

6月期

2018年

6月期

2019年

6月期

2020年

6月期

2021年

6月期

2022年

6月期

2023年

6月期

We achieved high net sales for the 14th consecutive year 

since the company’s foundation
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※We have applied the “Accounting Standard for Revenue Recognition” (ASBJ Statement No. 29, dated March 31, 2020) from the beginning of the fiscal 

year ended June 2022, and for the fiscal year ended in June 2021, we stated the figures obtained by the retroactive application of the Accounting Standard.
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2018
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2017
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2016
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2015

June 

2014
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2013
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2012
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2011
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2010
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2009
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2022
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2023



Financial Results
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Net  sales

Operating 

profit

Ordinary 

profit

Net income 

attributable to 

parent 

company 

shareholders

835

133

171

119

△６０

△１９６

△１７８

△１１８

1,733

289

360

243

Steady progress as planned at the beginning of the year as 

we promote the bolstering of the foundation for business 

expansion

93.2％

40.4％

48.9％

50.3％

13

3,953

860

1,010

685



June 2023

Q1

The outstanding balance of warranty contracts (unearned 

revenue + long-term unearned revenue)

↓

Definite net sales over the future

The outstanding balance of warranty contracts

exceeded 8.1 billion yen at the end of Q1 of the fiscal year 

ending in June 2022

June 2022

Q4

June 2022

Q3

June 2022

Q2

June 2022

Q1

June 2021

Q4

June 2021

Q3

June 2021

Q2

June 2021

Q1

June 2020

Q4

June 2020

Q3

June 2020

Q2

June 2020

Q1
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※We have applied the “Accounting Standard for Revenue Recognition” (ASBJ Statement No. 29, dated March 31, 2020) from the beginning of 

the fiscal year ended in June 2022.



835

509

313

11

△60

＋62

△111

△11

Acquisition of housing-related warranties favorable

Progress made as planned, including other business

93.2％

113.9％

73.7％

50.6％

15

895

447

425

23

Net sales

HomeworthTech

business

ExtendTech

business

Other



１３３

４

１３４

△５

△１９６

△２７

△1６５

△３

Progress as planned at the beginning of the year, with a 

profit drop YoY due to an upfront investment to bolster the 

business base

40.4％

13.4％

44.8％

ー

16

３２９

３１

２９９

△１

Operating 

Profit/loss

HomeworthTe

ch

business

ExtendTech

business

Other



Long-term warranty services have the structure that tends 

to see profits squeezed in the initial stage of business due 

to accounting treatment

17

(Example) the case where warranty fees for the 10-year equipment warranty are received en bloc in the n year.

Deposit    

base

Accounti

ng

Warranty 

fees 

received

10

Net sales 

recorded

１

n year

Net sales 

recorded

n+1 year

Net sales 

recorded

n +2 year

Net sales 

recorded

n+3 year

Net sales 

recorded

n+4 year

Net sales 

recorded

n+5 year

Net sales 

recorded

n+6 year

Net sales 

recorded

n+7 year

Net sales 

recorded

n+8 year

Net sales 

recorded

n+9 year

１ １ １ １ １ １ １ １ １

Recorded as (long-term) unearned revenue 

in B/S

Similarly, costs (insurance premiums, etc.) 

are also recorded in installments 

Generate abundant funds in hand 

(Financial resources for growth 

investment and fund management)



Net sales likely to expand, centering on the renewable 

energy sector
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2022年6月期

第2四半期

2022年6月期
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2023年6月期

第4四半期

Breakdown and trends of net sales in the ExtendTech business
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Q1
June 2021

Q4
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June 2022

Q1
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Will continue thorough proactive investment in human 

resources/systems

Hiring/Training cost

Compared with June 2021.360%

SGA

（Millions of yen）

19

（Reference）
System investment amount

System investment amount

（Millions of yen）

Other

79

133

196

Labor cost
(Other than 

recruitment/training)

System
-related cost

June  2021                             June 2022                             June 2023

(Actual)                                  (Actual)                                   (Plan)



20

Expect to see significantly higher Sales/Operating Profit

YoY

Ordinary Profit likely to Exceed 1 Billion Yen for the First 

Time Ever

※The Company has applied the “Accounting Standard for Revenue Recognition” (ASBJ Statement No. 29, dated March

31, 2020) from the beginning of the fiscal year ended June 2022, and as for the fiscal year ended June 2021, the

Company is using the figures obtained by the retroactive application of the said Accounting Standard.

Operating profit

Ordinary profit

（Millions of yen）

SGA

（Millions of yen）

June 2017 June 2018 June 2019 June 2020 June 2021 June 2022 June 2023

Net sales

Operating profit

Ordinary 

profit
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Number of firms placing new service orders maintains high 

level
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We have released “OUCHI Album,”

a House Maintenance History Management Application

OUCHI Album

Inspector

Management/

Confirmation

Upload

House 

owner
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“Ouchi Manager” received the Good Design Award※

※Sponsor: the Japan Institute of Design Promotion



25

We are set to release “Ouchi Live Assist”※ in February 2023

All pictures used are provided for illustrative purposes only.

Communication using 

video call and useful 

tools

Person accepting a 
request for maintenance

Client requesting 
maintenance
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