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¥ Source: IDC, Worldwide Semiannual Software Tracker, October 2021. CRM market includes the following IDC-
defined functional markets: Sales Force Productivity and Management, Marketing Campaign Management, Customer

Service, Contact Center, Advertising, and Digital Commerce Applications.



BINNOVERA ¢ Salesforce H#EH — 222\ T

INNOVERAxSalesforce
EigEY—E A BE

EEROBEEERRNY T7v 7
REEEEEE
BEHEOBE

Salesforce
b 4

> INNOVERA

;\ﬁf)

Salesforce L CEFENILZZ HT-

CRM (BEFRER) -

SFA (BEXEI X7 L) HHHEEIC,
EBOMEPEAZNCDOELICHR.

R EEEEOER A ERN TX % Salesforce £ . ¥V AR T7+ v D DX{LE#HIET 2 7Y
F PBXIINNOVERA | 28 APl ##64 % Z & C, 21 F CHEE - = FBEENIC D &9 72 CRM

(BARBAREHE) - SFA (H¥ETIE) 20l & 2 . FEEEhERL L X v #EY) REEE N IGE
WLET,

WEHE I X o T 2 2 T EFBREIC DV T

OEGEROBEERE Yy 77 v 7

ERERCHEEEROR Yy 77 v 70HBINICLS B35 X )RETE T T,

ZoXRy 7Ty THEH> OEFEIERE 1 EEICEN L ZFEERICEEI TR 5720, 3
ICRE 2 RIS RIS B EE SRR T 2. X VY A G SIREIC R b 5%

@QFREEEIEEM
INNOVERA TEM 5 [EEEBIELC A~ 7+, PC O#EZEERE % Salesforce | DFER ~DIEH]
JEFEWCRIEA L, EEEEFREZIEHERE L Ll 2 2R TE LT,

@mEEERE % Salesforce | CcH4A[EE
INNOVERA T#kE L 7-2BEEEE % Salesforce FOGEEIBERE» O BHAEL TW=77 1T 3,
BAEIERCIEEN 2 T = v 7 L, @eh DBl ZH 0 720 & Z i3 STl © & CEF] T3,



BMINNOVERA ¢ Salesforce i — v 2= 32H 5
URL : https://innovera.jp/service/salesforce/

WEEFRERO 7L 2 ) ) -3 2 H 5

Salesforce & 7 77 F PBX [INNOVERA | 23E¥TCZX 3 VYV a—va v Sy 27D) ) —2x
% BHlia

URL : https://prtimes.jp/main/html/rd/p/000000015.000144252.html
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