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Editorial Policy fm&EAE

Publication date RITIGH

September 2026 (Published every year as an annual report) 2026598 (FRIRELLTBEFRIT)

Reporting period EEF O U]

FY2025 (April 1, 2025 to March 31, 2026) and prior years 20254 (202544H1H~202653831H) SLUBERE

Scope of coverage R R

Ricoh Company, Ltd. and its 246 subsidiaries and affiliates (Ricoh Group (Global)) HREHUI-BLEE Tt -BhET 246t (VI-J)—J0-/0L)
Organizations covered by the data are specified in tables. HREWHRN LEBUNDIBE. RSUIRETRZALZLTVET,
Third-party assurance of data F=HDE=FFR

Third-party assured data of FY2025 are marked with *. E=FFRAZEUSUTVS2026F3 AT - K 2T TVET,
https://www.ricoh.com/sustainability/verification https://jp.ricoh.com/sustainability/verification

FY2022 FY2023 FY2024 FY2025
202343RHA 202443848 202543HHA 20265385

Number of subsidiaries and affiliates
BN R T A - EES Company #t 240 242 254 246
About the Ricoh Group’s Sustainability Strategy UI-I - DY ATFEVUT 1 HRESIC DT
B Concept of sustainability B Y- J)I-TOYRFFEUT¢

https://www.ricoh.com/sustainability/sdgs/ https://jp.ricoh.com/sustainability/sdgs/
B Materiality for the Ricoh Group B IFU7UTs (BEHEFREH)

https://www.ricoh.com/sustainability/materiality/ https://jp.ricoh.com/sustainability/materiality/
B Resolving social issues through business B EHBULHRIRBERRR

https://www.ricoh.com/sustainability/solve-social-issues https://jp.ricoh.com/sustainability/solve-social-issues
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The 21st Mid-Term Management Strategy (FY2023-2025) Materiality, ESG Targets, and Performance
2 1RAPEIREMIR (2023~2025%%) YT P T4 ESGEE- =&

Resolving Social Issues Through Business EX¥%&UaREMER

Results S=#&

FY2024
202563848

ESG targets in the 21st Mid-Term Management
Strategy (End of FY2025)
2URHHZESGERE (2026438 HA)

Focus domains

ENEHE

Materiality

FY2023
202443848

FY2025
2026384

NTUT7UTA

Achieved in four out of

five regions.

Sithigkrh4ithisk TERL

Japan BHA: 26.3% Japan BHA: 26.8% Japan BA&: 32.4%
North America 1EK: 39.3% North America Jb2K: 38.6% North America 1t#: 39.6%
LATAM*2: 64.8%%*3 LATAM: 45.5%%*3 LATAM: 49.5%%*3

* Office services

* Smart Vision, and others @ Customer survey scores**
AT4ZH—EZ FEZ NSO+

AX—-hEZ3> &

Creativity from
Work

"I DEE

29%

Europe BRM: 24.5%

APAC**: 17.4%

Europe BRM: 28.2%
APAC: 30.8%

Europe BRM|: 28.9%
APAC: 40.0%

GEMBA (Maintenance
and services for stores,
warehouses, and other
non-office sites)

* Municipal solutions

@ Number of people to whom

C ity and X .
sgcrrarlnclljerzlxllgloapnment * Educational solutions, we have contributed by million 503'2 17.94 million people 22.35 million people 43.29 million people
A S and others improving social infrastructure A 1,7947 A 2,2355 A 4,329 A
= © GEMBA (A7¢RBSHNE — EEERMH ERKAL ’
HH-AEE)ZWREVAR
F-H-EX)
s BiBHRYY1-33>
s HBEW1- 31> F
® GHG Scope 1, 2 reduction
rate (vs. 2015) 50% 47.8%*> 59.2%%*> 65.4%
GHGZI—71,2Hli= (2015%Lt)
: Eg?];fnqg?gz ;I\)/Ir'i:rF\)tsing @ GHG Scope 3 reduction rate
+ Silicone-top linerless (vs. 2015) ) 35% 39.1%*° 39.0%*° 42.6%
Zero-carbon society  |3pels GHGZRI—3HliEE= (2015£ELt)
RS DFEIR * On-demand Direct ® Renewable energy usage
Printing (ODP) Thermal  ratio 40% 30.8%%*° 42.8%%*5 55.7%
media, and others EREHOBERREIRIT—EX
s RIBRCEEIESH 1400
* TEFAENR ® Avoided emissions s (i 1,059 thousand tons 1,448 thousand tons 1,437 thousand tons
o SUD-INTSAF-LRAIN) HIERE 1 400Ft 1,059+t 1,448t 1,437+t
s SNILWAY-XIL !
Circular econom @ Virgin material usage ratio
revtar Y of products G CF 525 78.9% 78.3% 76.8%

EREASORR

HmOFRERERR

80%UTF
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Robust Management Infrastructure

Materiality

IFUTUTA

EEEBO®RL

ESG targets in the 21st Mid-Term Management Strategy
(End of FY2025)
2LRHHZESGERR (20268E3AHXK)

FY2023

Results S=#&

FY2024

FY2025

CHRB score*®
CHRBZI7*°

ICT sector leader
ICTE 49—

2024438

Self-assessment completed.
55% progress toward target
CILIT7EAXY NERETE T

B U T55%DEH R

2025374

Self-assessment re-performed.
90% progress toward target
TV IT7EAX NEEN
BRR(CHUTI0%DE R

2026384

One of the ICT sector
leaders
ICTEH49— LRI

© Compliance with NIST SP800 -

171 coverage of Ricoh'’s core

80% or more

Continued identification and
assessment of information to

Identification of information to
be protected and formulation
of a plan completed.

Res_ponsible business environment 80%LLE be protected. Countermeasures partially 90.7%
business processes NIST SP800-17 1%l E AT 0 REINESFEROIFEBLIUT7EZAX  completed.
SEHZETRATOrZ BREAIN-F > hEfEH RE I NS B ROIFELETERESS
DI —EBERT T
Improvement measures
developed in the high-risk
. . Completed a pulse survey for L
wpanes A1 e 80%LLE BUZTHEMICHL T/ —~qz TP partially 27
&I TSATORURY ) —T{BEEHEE=R =T completed.
7o EURTHERICH VWV TERERERTE
—BBEET T
@ Contracted Joint R&D ratio o o o o
Open innovation SERAZ - BATEZAI DI TA h 25% 23.0% 22.7% 26.4%
A-T>4IR=23>0 @ Digital service patent application
5#{E ratio*” 60% 54.7% 64.6% 67.8%
TN —E2AFF R L SR+
@ Ricoh Digital Skills Level 2 or
above rated employees (Japan) 4,000 people 2,855 people 4,658 people 6,811 people
YIA-FSHNZETIUANI2BL EDAER 4,000 2,855A 4,658 A 6,811A
(Em)
@ Process DX Silver Stage-certified
employee ratio*® 40% 21.1% 34.2% 54.0%
TOERDXININ-RT—SREBBRERS
Diverse and
inclusive workforce Global 40-/VL: 3.91 Global #O0-/VL: 3.79 Global ZO0-/VL: 3.84 Global Z0-/VL: 3.89
SRR OIER Japan BH#A: 3.69 Japan BA: 3.57 Japan BHA: 3.61 Japan BA: 3.67

® Engagement score
I =X NT7

North America 1tK: 4.18
LATAM: 4.14

Europe BRJI: 4.01

APAC : 4.15

North America 1tk: 4.00
LATAM: 3.90

Europe BRJI: 3.92

APAC : 4.03

North America 1t#: 4.00
LATAM: 3.95

Europe BRJM: 3.90

APAC : 4.20

North America 1t#: 4.02
LATAM: 3.98

Europe BXJM: 3.98

APAC: 4.28

® % of women in managerial
positions
T EIRR R

Global Z0-/UL: 20%
Japan BHA: 10%

Global #0-/UL: 16.5%
Japan BA: 7.7%

Global Z0-/UL: 17.2%
Japan BHA: 8.4%

Global Z0-/VL: 18.1%
Japan HA: 9.4%
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*1 The percentage of customers who evaluated us as a digital services company.

*2 LATAM: Latain America

*3 A survey targeting solution customers in LATAM.

*4 APAC: Asia Pacific

*5 Due to changes in organizational structure, the scope of disclosure has been revised and related
figures have been recalculated.

*6 CHRB (Corporate Human Rights Benchmark) Score: An international human rights initiative
established by institutional investors and NGOs. It evaluates global companies from five
sectors: food and agricultural products, apparel, extractives, ICT manufacturing, and
automotive manufacturing.

*7 Ratio of patent applications related to digital services business to total patent applications.

*8 Training rate of personnel with process improvement experience based on a Process DX model.
(The denominator is the total number of personnel in the training target organization of each
business unit.)

Resolving Social Issues Through Business

*1 TIANY-EROREVTTFHAEV R REOEIS.

*2 LATAM : 5727 X0h

*3 LATAMEV)1—-2a R M RICURAE.

*4 APAC : 770494

*5 FERBUASIOZE (LA BRIREEZREL. BEIIHEZEELLTVET,

*6 CHRB (Corporate Human Rights Benchmark) RJ7 : #Bi%ERENGONEEIILIZ AIEREDOER/=
S7FT. 55— (Bf-BE. 7). B8, ICT. BEhE) 0J0-/ULEENSEEL TEH.

*7 REFHERERC DTSN Y —EA BB XL T 245 FLLFEROEIS,

*8 JOTADXOBRUCE DWW TOCRWEEBOHD AMOERE (BRI =y NOBRIRIERHASED) .

M RERARARATIERSE

Sales Performance of Social Issue-Resolving Businesses in the 21st Mid-Term Management Strategy

HERERRUBERE21TRPEDT LBR-R&

Social issue-resolving
businesses
HRRREAREIE S

Materiality

XTUT7UTA

Targets in the 21st Mid-Term
Management Strategy
(End of FY2025)

Results Ei&

FY2023 FY2024 FY2025

Creativity from * Office Services

21LRHPEEER (20265F375)

202443821 2025438 20264385

Work * Smart Vision, and others 1,017 billion yen 926 billion yen 1,006 billion yen 1,026 billion yen
N « AT4ZH—EZ 10,170f&MA 9,26018M 10,0601&MA 10,2601&MA
" = " AN
5 ORE - AT—NETT %
* GEMBA (Maintenance and services for
stores, warehouses, and other non-
office sites)
Community and * Municipal solutions - . . -
social development + Educational solutions, and others 32 b'ggg{;‘: 20 b'g'g&é% 28 blglg(g{g; e b'g'gg{;:
iz HEDFE * GEMBA (AT{RLUSHESH - BIES) #aI5Re -
UARSF-B—EX)
« BiBRYYI-33>
cHBEWi-lav &
* Eco-friendly MFPs
* Commercial Printing
~ ' * Silicone-top linerless labels
zero-carbon society , o_jemand Direct Printing (ODP) . - . .
Circular economy Thermal media. and others 428 billion yen 315 billion yen 410 billion yen 457 billion yen
BiREtS0=R P—— %EL\K:E 4,2801&M 3,150/8M 4,100f5M 4,570fEM
TBIRBIHSDER - ekl

- ERRENR
I)I-NTFAF-LAIAIL
SRILLAY =R &
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E ; Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BETARYAVN BIRRIE(LRLE BEE- PO EMSRRIERS ERTH

. - . Refer to our website
EnVIFOI’lmental Management iiiﬁV*‘JXDI\ [} Environmental Management System

[ BEEEIITL

Related Information

®  Environmental goals n RIBEE
https://www.ricoh.com/sustainability/environment/management/target https://jp.ricoh.com/sustainability/environment/management/target

Penalties and Fines ®REER(EE-5iE)

Boundary Unit FY2022 FY2023 FY2024 FY2025
I EREBE B 20234375 202443858 202538548 20263754

Zﬁ\r;ﬁléf;::? fines concerning the RICOh Group (GIobaI) case fF
I

Ricoh Group ESG Data Book 2026
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E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEVRIAVL R /(e BER- U EMSRRIERS BT

Eco Balance*' TIa/\52%

Unit FY2022 FY2023 FY2024 FY2025
BAfi] 2023437 20244385 20253341 20265375

Paper #f& 1,000t
Direct procurement of raw Metal &8 1,000t 52 54 53 48
materials and parts* R
[ETAAE - PSR E *2 Resin #ifE 1,000t 45 55 53 51
Other Z0ft 1,000t 25 16 18 19
Energy IRILF— T] 3,670 3,461 3,264 3,225
Water 7K 1,000m? 3,499 3,451 3,273 3,515
Input e Water reused and recycled
B 3 3
45Tk BB - BAFIFK 1,000m 250 252 206 243
Chemical substances {tZF¥)EBEEUkE t 1,342 1,039 1,222 1,271
Logistics and transportation** Energy (Oil equivalent)
P TRNE— (BUaHRE) M- 97 9 86 70
Use*> fER*> Electric power EJH GWh 300 272 390 344
Collection and recycling*® Amount reused and material recycled to
BUR - )L %6 product H&BU1—2-IFUFIIA DI ERE 1,000t 14 16 18 20
Direct procurement of raw
materials and parts Greenhouse gases SREEMEHR 1,000t-CO2e 992 865 864 843
[FAAR - BR GRERE
Greenhouse gases SREMEHX 1,000t-CO2e 278 255 199 169
Chemical substances discharged /
transferred (L2¥IEHRLE B8 t 736 >33 731 486
NOx t 54 50.6 45.1 48.7
SOx t 3 4.1 3.8 3.0
Output  production sites SBEEHLS Water discharged #EK 1,000m? 2,820 2,491 2,410 2,439

79Ty BOD t 3.8 2.5 2.9 2.3

Total amount of discharged matter
generated HELWIEFES

1,000t 68 60 55 56

Total amount of landfill waste

YRR B 1,000t 0.3 0.2 0.2 0.2
Ol i CEREp ol Een) Greenhouse gases SREMEHR 1,000t-COze 258 253 229 186
%I}Ib'ﬁﬁﬁ
Use {EF Greenhouse gases SREIIRHR 1,000t-CO2¢ 120 100 146 118 *

Ricoh Group ESG Data Book 2026



Environment

Environmental Management

BRIEVYRIAVL AT RE(ERLE

*1 Past figures have been revised to reflect organizational changes, improved regional data
accuracy, and updates to calculation methodologies.
*2 Direct procurement of raw materials and parts
« The products subject to accounting consist of copiers/MFPs, printers, digital duplicators,
production printers, facsimiles, peripheral equipment, office equipment supplies (including
toners, toner cartridges, copier paper, etc.), digital cameras, electronic components,
embedded modules, thermal media, gas alarms, projectors, and scanners.
*3 Production sites
* Regarding the amount of chemical substances handled, discharged and transferred, data on
substances covered by the Japanese PRTR Act is collected from the Group's sites inside and
outside Japan.
*4 Logistics and transportation
« Emissions subject to calculation include shipments from production sites to customers where
the Ricoh Group acts as the cargo owner, as well as transportation from Tier-1 suppliers to
production sites.
*5 Use
* Products subject to accounting include copiers/MFPs, printers, digital duplicators, production
printers, facsimile machines, projectors, and video conference/web-based conference systems,
electronic components, and scanners.
For calculations, regional greenhouse gas emission coefficients (kg-CO./kWh) for electricity
that are latest available are used.
Sources: IEA Emission Factors 2025
*6 Collection and recycling
* Collected used products, consumables, and parts, which were reused and used for material

recycling. (Material recycling includes collected materials from products from other companies).

* Calculated from amounts of reused materials and recycled materials (plastic/iron) based on the
data managed under the resource conservation targets of products.

Ricoh Group ESG Data Book 2026

Energy Conservation / Prevention of Global Warming

Biodiversity Conservation Pollution Prevention
EMSERERE g il il

Resource Conservation / Recycling
BER-JT1OI

*1 HERASIOZ R, —Etig0T - EER LB LUEESEDRBEUICHEV, BEDEEMETLTVET,
*2 [RAH - S miERE
- BEMRERI. ESH 1EEH. TUS5— TIYIENRIE. 059332 TU> 49—, Trh3, BBk, AJ4R
HEEPHEFER (M—. M —1—NwS | PPCAIRRE)  TIFINAS BEIZYM, $HIAHFAIZYN H—T)LA
TAT ARERE, SO 1H5—. 2FvF—,

*3 BEILR
< ALFMBEOEURE. HitE -BEEICOVTE. ERNOPRTRSM BRI O—-/VL TEST.
*4 YD - EnE
© EEBEFINSBEEAOUI-IIN—TIMEELB LRI E. LR TS 7 - DS EEBEPNAODTRIAES DN
BEM%R.
*5 £/

- BEMRRGE. ESH 1SS, TUS5— TIYIERIKE. T05533> 0> 5—-, Jrh3), TaS1h9—.
BRIy HIAFIZYN 230 —,
BEHOREMDNRAZAHEL R, MBI CRITOAF AIERENCOHEFEEAVTEL.
H#8 : IEA Emission Factors 2025

*6 ER-UY1I)

o BIR GHERPN-YREELEURL. YI-ZPIFUTIIBAIIVSER. FU7ZIHAI)UCE YI- "R
MEOEUMEED. )

s BROEERDTREBEZETEEU VST —42E(C VI1-RELOMERE (F5AFv7-8) hsEH.



E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEVRIAVL R /(e BER- U EMSRRIERS BT

Acquisition of ISO 14001 Certification ISO14001HUEIRIR

The status of the Ricoh Group’s ISO 14001 acquisition as of June 2026 20266 ARFHAOYI—) ) —T DISO14001 2EEEVSIRR
[Production] 28 companies (11 companies in Japan and 17 companies outside Japan), Coverage: 93% [&EESH] 281t (AAR114t. B 171)  HLwS93%
[All Ricoh Group companies] 82 companies (18 companies in Japan and 64 companies outside Japan), V- —T24K] 824t (AAR18#, #I6411)  HI\LyS87%

Coverage: 87%
Major ISO 14001-certified companies FERISO14001:3:ES=4T

Sites (certified organizations / sites) Certification body Certification number Certified date
SRR / Rt SORIEHES BRES SOSEEVSH

Ricoh Company, Ltd. #i=t)d—/
Ricoh Company, Ltd. #%®X&#tUd—
Ricoh Japan Corporation U1—>v/(Ukatt
Ricoh Solutions Higashishizuoka Company, Ltd. U1—YY1—33> XEHEFERN ST
Ricoh Imaging Company, Ltd. Ud—AX—S>J%kRAatt
Ricoh Industry Company, Ltd. UJd—4/>4ZN)—#%REtt
Hasama Ricoh, Inc. BYI-#%X&tt
Ricoh Elemex Corporation UJ—IL XyJRkA =1t
Ricoh Elemex AT Corporation UJ—ILXwIRI—FT(—kRAEtt
RICOH PFU COMPUTING Co., Ltd. UJ—PFUI>E1—-F1>H#AE%E

Ricoh Digital Painting Company, Ltd. Ud—-FI4IWRA>T4 %Rt JQA JA-E-70001 1995/12/25

Ricoh Creative Service Co., Ltd. Y- UI(T4JHY-E &K EHt

PFU Limited #x\=ttPFU

PFU Quality Service Limited PFUJAUT(H—ERRES4E

PFU Techno Wise Limited PFUFJ./)94 Xkt att

PFU Life Agency Limited PFUSAJI-J1 > —#Ratt

PFU Shanghai Co., Ltd. PFU_LB5tEHEIRAE

PFU IT Services Limited PFU ITH—-EZ%R&tt

ETRIA Co., Ltd. IRNJ7#IE%

ETRIA MANUFACTURING JAPAN Co., Ltd. IN7XYZ1J79FvU> I Sv )RSt
Ricoh Electronics, Inc. Intertek CERT-0138391 2018/07/18
Shanghai Ricoh Digital Equipment Co., Ltd. SGS CN18/20330.01 2018/03/27
Ricoh Thermal Media (Wuxi) Co., Ltd. SGS CN09/20639 2009/03/31
Ricoh Industrie France S.A.S. AFNOR N°1997/14029.15 2006/03/28
Ricoh UK Products Ltd. NQA 220101 1996/07/11
Ricoh Manufacturing (Thailand) Ltd. BSI EMS765926 2010/04/03
ETRIA MANUFACTURING (DONGGUAN) CO., LTD.* SSCC 061-23-E1-0080-R1-L 2020/10/30
* Renamed from Ricoh Manufacturing (China) Ltd. in July 2026. * 20265 7H(C Ricoh Manufacturing (China) Ltd. H"5#H&ZE,
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/REI_CERT-0138391.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/REI_CERT-0138391.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/SRD_CN1820330.01.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RTM_Wuxi_CN09_20639.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RIF_N199714029.15.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RIF_N199714029.15.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RIF_N199714029.15.pdf
https://jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RPL_RPSE_220101.pdf?202607&rev=bf2b971ac55d4cddbf3d8bd2696e4ab9
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMT_EMS765926.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf
https://prv.jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/management/iso/pdf/RMC_061-23-E1-0080-R1-L.pdf

E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEYRIA TN HIR B HER- U EMBIIERS SERTBH

Refer to our website

Energy Conservation/Prevention of Global Warming  &Tx-EBEtBALE [ Climate Action
[ fEZshstis

CO- emissions for each fiscal year are calculated using the latest available figures for the CO» COHEEZRHDEHCOHHFEZAVTERLTVET,
emissions coefficient for electricity by region. HE  BA (BREBEEHEGAN BEHLBEOREDRIZLEETER) - DH6FERE-) .
Data sources: [Japan] Emission Factors by Electrical Power Supplier (for calculation of greenhouse 784 (IEA : CO, Emissions from Fuel Combustion) ¢

effect gasses of specified emitters) Results in FY2024;
[outside Japan] IEA “CO, Emissions from Fuel Combustion.”

Energy IXRIF—

* Scope of data collection: Ricoh Company, Ltd. (production and non-production sites), production o TAUREEEHE MR ettUI— (B -IREESEM) | BNSNEEREST. ERNNEEEREST (FB8
subsidiaries both inside and outside Japan, non-production subsidiaries both inside and outside BHLER)
Japan (main sites) * FHHN-FK : YI-J)L-TE£4N099.8%

* Data coverage: 99.8% of Ricoh Group's entire operations * E=FRIHN/N-FK : 99.8%

* Third-party assurance ratio: 99.8%

Unit FY2022 FY2023 FY2024 FY2025
BIfi 2023438 202443858 20253841 20264385

Total calories #= 3,670 3,461 3,264 3,225 %
Kerosene T3t T 2 2 2 3
Heavy oil A AE’H T] 22 19 22 22
Town gas #FHAR TJ 336 278 213 219
Natural gas / LNG K& Z-LNG T] 755 732 641 611
LPG T] 42 40 39 39
Light oil &%/ T] 307 247 230 216
Gasoline AiVU> TJ 332 357 359 335
Steam EX T 41 39 41 44
Heat #4 TJ 2 2 3 3
Electric power purchased EEAEH TI 1,832 1,744 1,712 1,732
Acetylene 7tFL> T] 0 0 0 0
Wood biomass AKE&E/{1AYX TJ 0 1 0 1

Unit FY2022 FY2023 FY2024 FY2025
BT 202353854 202443848 20253341 2026437

Total non-renewable energy consumption (including non renewable fuels, non

renewable electricity and steam) MWh 874,757 806,704 701,516 626,528
JEB&ENRIRIF—ERAE GEB4EnaeR. JEBLENIEEN - AS250)

Total renewable energy consumption BARIEEIRIT—(FRHE MWh 144,798 154,295 205,457 269,069
* Past figures have been revised to reflect organizational changes and improved regional data accuracy. * FRIAAHIOZRE . —EIMIgOT — VB M L (CAEVBEOREZRETLTVET,
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https://www.ricoh.com/sustainability/environment/zero_carbon_society
https://jp.ricoh.com/sustainability/environment/zero_carbon_society

Energy Conservation / Prevention of Global Warming
AIxR-EEIEBALE

Environmental Management

Environment BIETRIX N

%EE!_

* Scope of data collection: Ricoh Company, Ltd. (production and non-production sites), production
subsidiaries both inside and outside Japan, non-production subsidiaries both inside and outside
Japan (main sites)

Power Generation

Biodiversity Conservation
EMSRIERE

Resource Conservation / Recycling

AER- U0 ERTA

THUREEE - RNt (EE - IFEEBEF)
13HLR)

. ERSMEERERT. ERSEEERES

Pollution Prevention

H (=

Unit FY2022 FY2023 FY2024 FY2025
BIfi 2023438 202443858 20253341 20264375

Total power generation #A£ 20,013 20,068 7,611 6,037
Off-grid power BEZFRFEE MWh 318 433 754 904
Solar power V-5—%& MWh 3,734 3,603 4,335 4,596
Cogeneration J-1RL—3>3> MWh 15,961 16,031 2,523 538
* Past figures have been revised to reflect organizational changes and improved regional data accuracy. * FRRARHIOZE . —EIISOT —ZEER L CAEVBEOREZRETLTVET,
Electric Power Used EAhERAE
* Scope of data collection: Ricoh Company, Ltd. (production and non-production sites), production s TAUNEREEE RN SUD— (B IEEESER)  BENAEERMERT. ENEEEREST (FE
subsidiaries both inside and outside Japan, non-production subsidiaries in Japan, and overseas BHLLR)
sales subsidiaries (main sites) * FAHN=F  YI-J)—T24K099.8%

* Data coverage: 99.8% of Ricoh Group's entire operations
* Third-party assurance ratio: 99.8%

© B= %ﬁéuib)( —%:99.8%

Unit FY2022 FY2023 FY2024 FY2025
BT 2023437 202443848 20253741 20264375

Total electricity*! #EHE*" 525,020 500,969 478,933 482,670 %
Renewable electricity*? FAERIEETRILF—EAROEI *2 MWh 144,530 154,295 205,011 269,067 *
Renewable energy ratio B4RJEEIRIF - % 27.5 30.8 42.8 55.7 %
*1 Past figures have been revised to reflect organizational changes and improved regional data accuracy. *1 FERUASIOZE, —EBitigOT —FFEE M L (CHEVBEORIEZSETLTWET,

*2 Renewable electricity that complies with the RE100 criteria. *2 REIOOE#(GESI 3B A TREIRIIF—HEROES,

Ricoh Group ESG Data Book 2026
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Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention

Environment

BRIEYRIX UL AIxR-EEIEBALE BER-JT1OI EYSHRERE SERTIh
Greenhouse Gas Emissions BEMRARELEE
* Scope of data collection: Ricoh Company, Ltd. (production and non-production sites), production o TAUREEERE RN AttUT— (- JFEESEM)  ENEEREST. ERSEEEREST (X

subsidiaries inside and outside Japan, non-production subsidiaries inside and outside Japan (main sites)
» Data coverage: 99.8% of Ricoh Group's entire operations
* Third-party assurance ratio:

Scope 1 CO; 99.8%,

Scope 1 Non-energy related greenhouse gas emissions (CO. equivalent) 100%,

Scope 2 CO; 99.8%,

Scope 3 Cat. 1,4,11 CO2 100%,

Total 99.8%

Unit Base Year FY2015 FY2022 FY2023 FY2024 FY2025
Bfis EAEFE 2016388 20234375 202443848 2025384 20254388

12HLsR)

F=AHAN=F : YI-J I —-T24099.8%
%_%{%Jm}\ X

Scope 1 CO2 99.8%.

Scope 1 IETRILF—#EIEGHG (COARE) 100%.
Scope 2 CO2 99.8%.

Scope 3 Cat. 1,4,11 CO2 100%,

&5t 99.8%

Energy related CO; IRILF—FEIRECO, 1,000t-CO2e 109.6 102.6 94.5 90.5
Non-energy related greenhouse gas emissions**! g _
Scope b (0, equivalent) FETRINE—RGHG*! (CORE) 1,000t-COze 43 38 2.3 1.7
Total (Scope 1) Scope 1&3t 1,000t-CO2e 160.6 113.9 106.4 96.8 92.1
CO, Market-based CO, ¥—JybhR—X 327.1 164.4 148.4 102.3 76.7
Scope 2 ) - 1,000t-CO2e
(Location-based) (O —33>~—2X) (=) (222.7) (206.9) (204.0) (197.1)
Total &5t Total (Scope 1 and 2) Scope 1,2&5t 1,000t-CO2e 487.7 278.3 254.8 199.1 168.8
t-COz2e / 100
Emissions per sales unit HEHETE_FEREAT million yen - 13.0 10.8 7.9 6.5
t-CO2e / 12M
Reduction rate (Scope 1 and 2) vs FY2015 o _
Scope 1,2l (20154 L) N 42.9 47.8 592 65.4
Scope 3 (procurement, use, and transportation categories)*?2 .
Scope 3 (- -EEA>TU—) *2 1,000t-CO2e 2,395 1,604 1,458 1,460 1,373
Reduction rate (Scope 3) vs FY2015 _
Scope 3HIHE (20154 &LL) % 33.0 391 39.0 42.6
GHG Scope 1: All direct GHG emissions from our manufacturing plants, offices, vehicles, etc. 23-71 : BHOTIH AT R - ERBRENSEIEHFHENZGHG

GHG Scope 2: Indirect GHG emissions from the generation of electricity and heat that we purchase.

GHG Scope 3: GHG emissions in our supply chain. (Except GHG Scope 1 and 2 emissions)

*1 Non-energy related greenhouse gas emissions: Carbon Dioxide, Methane, Nitrous Oxide, Hydro-
fluorocarbons, Perfluorocarbons, Sulfur Hexafluoride, and CO by solvent combustion (toluene)
Scope of third-party assurance: Ricoh Company, Ltd. and production sites inside and outside
Japan (10 companies, 12 sites)

*2 The Scope 3 data listed in the table above represents the boundary for setting GHG reduction
targets. The total Scope 3 emissions are presented in the table on the following page.

* Past figures have been revised to reflect organizational changes, improved regional data
accuracy, and updates to calculation methodologies.

Ricoh Group ESG Data Book 2026

23-72 : BRHBBAURE-BEHOEMRICEDHEHENZGHG

20-73 : Y51 F1-Oh5HEEEN2GHG (GHGAO-T1,2%R<)

*1 IETRIF—H2IEGHG : CO2. CH4. N20. HFCs. PFCs. SF6. H&UEEI (MNLIY) #BERRECO,
E=EFRIEH R SHUI-+ VIV - TOERNEERERIT 1041281/~

*2 FRICEBEHLIZScope 37 —H(EGHGHIHBZRDEEEHE%RL TVET . Scope 3RADHFHRIREICIHE
LTW&ET,

* {ERAHIOZE, —EPitiR0T —HEER LSLUVEESEORBUILEV. BEOKEZSETLTVET .
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https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP
https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP
https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP
https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP
https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP
https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP
https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP
https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP
https://www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/verification/pdf/FY25Third-party_Assurance.pdf?20260722&rev=c7c13340e68743cb9b997a525fb42d09&sc_lang=ja-JP

E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEYRIA TN BT BIEERIE HER- U EMBIIERS SERTBH

Greenhouse Gas Emissions (Scope 3) BEMRARPHE(RTI—T3I)

The proportion of Scope 3 emissions to total greenhouse gases emissions (Scope 1, 2, and 3 YI-J I —TD2025EEDBEMNRAZFFHE (Scope 1,2,30E5) ([CH8HEScope 30EIE(E91.1%TUI.
combined) for Ricoh Group in FY2025 was 91.1%. Scope 30HTE, A7IVUL, 4. 11OHFRENKE, #7817 L. BHOBEHLZMEFENCHR O, BEER
Within Scope 3, categories 1, 4, and 11 accounted for a significant portion, approximately 70%, HIEISREL CRIBEZRZRELTVET,

and have been identified as important reduction targets with environmental goals set tied to
improvement efforts undertaken by the company.

Unit Base Year FY2015 FY2022 FY2023 FY2024 FY2025
BT E#EF 20165385 2023438/ 202438348 20253888 202632

Cat. 1 Purchased goods and services BAURRGR -HY—-EX 1,000t-COze 1,579 1,227 1,105 1,085 1,069 *
Cat. 2  Capital goods &ABF 1,000t-COze 278 151 179 159 160
Fuel- and energy-related activities not included in
Cat. 3 Scope 1 or Scope 2 1,000t-COze 77 84 65 51 44
Scope 1,2[CEFNAVRRB LU IR F - BEEEE)
Cat.4  RITRN t(rj‘:';%‘;ma“o” 1) BRI 1,000t-COze 295 258 253 229 186 *
Cat. 5  Waste generated in operations SENSHBFEZEY) 1,000t-COz2e 22 33 29 20 18
Cat. 6 Business travel H3E 1,000t-COze 21 14 20 18 15
Cat. 7  Employee commuting ERBEDESR 1,000t-CO2e 96 65 67 64 69
Cat. 8  Upstream leased assets U—R&EE (LiR) 1,000t-CO2e - - - - -
Cat. 9 gﬁ‘%"\”ggga?%%“s'[’matb” and distribution 1,000t-COze 0.1 0.1 0.1 0.1 0.1
Cat. 10 Processing of sold products BRFEUEGROINT 1,000t-CO2e 11 12 10 11 11
Cat. 11  Use of sold products BrFEUIZRGROER 1,000t-COz2e 521 120 100 146 118 *
Cat. 12 5;)%82 g%%‘}gge”t of sold products 1,000t-CO2e 42 31 28 33 31
Cat. 13 Downstream leased assets U—X&E (TiR) 1,000t-CO2e - - - - -
Cat. 14 Franchises J5>Fv(X 1,000t-COze = = = = =
Cat. 15 Investments && 1,000t-COz2e - - - - -
gg;?e(gcégi e 1,000t-COze 2,942 1,995 1,856 1,816 1,721
* Due to rounding, the sum of the individual figures may not equal the total. * TR AILED. REROGETERET I —EULRB VB ENHDET .,
* Past figures have been revised to reflect organizational changes, improved regional data * HERAHI OZE, —EPitig0T —FEEE LS LUEESEORBEUCHEL, BEDEBERHEILTVET.

accuracy, and updates to calculation methodologies.
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Environment

Environmental Management

RIEVRIX UL ATIR-RBRERLE

[Approach to Calculation and the Calculation Method]

In reference to multiple guidelines, we have calculated the amount of emissions based on product life,
operation hours, various per-unit emission indices, and emission factors set based on our own data.
In the future, we will continually review the calculation method, emission factors, and boundaries to
increase calculation accuracy. For example, the following major guidelines have been published.
Corporate Value Chain (Scope 3) Accounting and Reporting Standard

Green Value Chain Platform (Japanese Ministry of the Environment website, which provides Scope

Energy Conservation / Prevention of Global Warming

Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention

HER- T EMSHRIERS ERT B
[BHOEZ S EHHAE]
BIEAA R SECRRERFR. BB, FEOREAIER. BHOT - INSEEURBAIRLERTEL
TEHULTVEY,

SEE. BHSEAPRENL VN RELEITV. BHBEEEZSSHTVEETD,
BHERITEINTOBEERATA RS UUIU T OLSREDONHIET

Corporate Value Chain (Scope 3) Accounting and Reporting Standard

D=2 )\a—F1->T5vbIAr—L (RIBEEWebYA b : 20-7 3 OEFESE, BHIE#IBH)

3 emissions calculation methods and models)

Calculation method for each category &h7JVDEHAZE

Purchased goods and services

For direct procurement, emissions are calculated by multiplying the weight of purchased resources by material type. For indirect materials,

Cat. 1 BE A LRSS H—2 emissions are estimated by aggregating the purchase amount and applying emission factors.
. o=an BEiEHERBAEROEER/MEB(C. BHEFEEBARIBELETU THIHRBEZ2RU TEL.
Cat. 2 Capital goods Calculate by multiplying the annual amount of capital investment by the emission factor.
) 2N FEOZMBINERECREM2RITEL,
Fuel- and energy-related activities not included in  Calculate by multiplying annual energy consumption at each site by the emission factors for resource extraction, production and
Cat. 3 Scope 1 or Scope 2 transportation.
Scope 1,2[LEFNBVARIB LU TR F B EESD ZHSRTEETHERAUVLIIF - (CERRE, £, BIUEXORBEMZRUTELE.
Calculate for the transportation of cargo shipped by Tier-1 suppliers to the production site and that shipped by the Ricoh Group from the
Upstream transportation and distribution productlo_n sites to customers, by multiplying the actual transportation distance and weight, etc. by the emission factor. (Excluding emissions
Cat. 4 e B (B3 included in Scope 1 and 2 totals.)
A o LR TSA VWS EBEFANAOYITRCE D LEEBEMNSBEEADYI—J ) —ThEIE LA IEX D (COVTER IEB X B EEOEET —J(CRBEAETRD
TEH. (Scope 1,2&:5t93(38%< )
Cat. 5 Waste generated in operations Calculate by multiplying by the emission factor the disposal weight of waste from the facilities for each type classified in terms of disposal method.
i BENSHIEEY BEMNSOREENEIIER(CHEEL. QUBES(REAZRUTER,
Cat. 6 Business travel Calculate by multiplying by the emission factor the amount paid for travel expenses by transportation mode.
i iR BENFELRI DB E T HARECR B2 T TEH,
Cat. 7 Employee commuting Calculate by multiplying by the emission factor the amount paid for travel expenses by transportation mode.
) EREOBEH BENFELRI OB E THAEACR B2 T’ TEH,
Cat. 8 Upstream leased assets Not applicable (Emissions from upstream leased buildings and vehicles are included in Scope 1 and Scope 2.)
) )-2&E (L7R) TR (ERBLTVDEY). EERASOHFE S (EScope 1,2[CEFN3T28. )
Downstream transportation and distribution C_alculate emissions from the tnansportatlon of products that are not shipped by the Ricoh Group, by multiplying the average transportation
Cat. 9 WX BB (T distance and weight by the emission factor.
. o BUREE(CHVTYI-IIN—THEIE TRVEREZE L . FIIMXIER X B2 (X OREMNERCD,
Cat. 10 Processing of sold products Calculate by multiplying the amount of products that are not final products by the emission factor.
) BRFELIEE RO T RREETRAVERYECREAERUTER,
Cat. 11 Use of sold products Calculate based on the assumed usage and life of the sold products.
) RFEUIEROER RFEURBOEEFERIRRCLSIFmD O FHE2E .
Cat. 12 End-of-life treatment of sold products Calculate based on the weight of the sold products and LCA data on emissions from the disposal of Ricoh products.
) RSB mOEERE RFGEUEEROESELBHERLCAT —IOBRECLIHIHENSEH,
Cat. 13 Downstream leased assets Not applicable (The Ricoh Group has no emissions from this category due to non-consolidated lease business.)
) )-2&E (TR SR (V-ABHEDOIEEFE(LCHE 52T DHEH IO, )
Cat. 14 Franchises Not applicable (The Ricoh Group has no emissions from this category.)
i I5>F 4R SRS (VI —TTERDTIVCEEH T ZHEE VD, )
Cat. 15 Investments Not applicable (The Ricoh Group has no emissions from this category due to no relevant investments.)
' fitis RS (VDI —TTEARNTIVCZE I DIEEN B, %I DHFH RO, )
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https://ghgprotocol.org/corporate-value-chain-scope-3-standard
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/en/
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/en/
https://ghgprotocol.org/corporate-value-chain-scope-3-standard
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/

E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEYRIA TN HIR B HER- U EMBIIERS R

Avoided Emissions HIiEitEE&

Within the Ricoh Group, we visualize and disclose the environmental impact generated by our Y- —-TTlE. BSOBEESCLOFREITIREARRI TS IELTARIEL. ARLTVET, BEOKE
business activities as "eco-balance." As our business grows and ventures into new areas, the PEFRBEAOSALHOT, RIEEREOMBEEENL TVEET.

environmental impact increases. UHU. BIZ VI -DTSAOIRSEILAZ B89 T A EIRI. fiim0Z R P20y MEOZ-HERICHT U, 4t
However, for example, Ricoh's digital printing machines aimed at expanding market sales can EOATY MENRIE LU T, RIS, B HEEPHIRIREIRE TRREL THRER TRIERIBEES/EZRS T
reduce the overall environmental impact in society compared to traditional offset printing machines CENTEET, COLI(C, VI-OREPVI1-SAUCIO THETHIREINIERIEAR (ZOI50REMRIR) %
by controlling inventory, reducing power consumption, and minimizing printing plate usage, [HIRERE LU, TNSZEHUILECS, 2025FEOH M EBEFCOIHRETBE1,437FhoeBhEUR,
addressing the growing demand for diversified, small lot sizes in the market. Accordingly, Ricoh YI-JI—-TFEESOBEEENCLVRE I IRIBETOHIRCEH IR, [HIREMEZIBOILT, HEE
quantifies the reduced environmental impact (including greenhouse gases) in society by its HOREEEHERRKICEKU TVEET,

products and solutions as “avoided emissions." In FY2025, the total amount of avoided emissions
was 1.437 million tons when converted to CO, equivalents.

The Ricoh Group strives to reduce the environmental impact generated by its business activities
while simultaneously increasing its avoided emissions, thereby contributing to the reduction of
overall environmental impact across society.

Unit FY2022 FY2023 FY2024 FY2025
BIfi 20234384 202443848 2025384 20265384

Provision of energy saving products &I +—REOiRM 1,000t-CO2e 114 115
Resource saving of products RBEOAER(E 1,000t-CO2e 67 65 79 66
Provision of digital services T>9IY—ERDIRHE 1,000t-CO2e 752 754 1,255 1,256
Total &5t 1,000t-CO2e 1,045 1,059 1,448 1,437

External Recognition for Environmental BIREHEDN SRR

B CDP response content CDPEIZAZE
CDP Response 2025 (PDF)

FY2022 FY2023 FY2024 FY2025
2023354 20244385 20254384 20264384
CDP climate change score CDP &{RZ&RI7

CDP water security score CDP KtzF1)7(Xd7 A- A A A
CDP supply chain score CDP B34 F1—>217 A A A A

Ricoh Group ESG Data Book 2026
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/data/pdf/Ricoh_CDPresponse_2025.pdf

E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEYRIA TN BITR SRR BER- U1 EMBIIERS R

Refer to our website

Resource Conservation / Recycling &&R-Ut12)L [ Resource Girculation

; U SREE
Reuse and Recycling UI1—X-Utr1oJb

Unit FY2022 FY2023 FY2024 FY2025
BIfi 20234388 20244385 2025384 20264385

Total resource inputs for products*! & A&iRE*! 93,689 78,022 85,267 87,958

Virgin material usage ratio of products*? REOHARE R EFHZE* % 84.9 78.9 78.3 76.8

Amount of virgin materials used in products E2ROFIREFRERS t 79,522 61,569 66,797 67,595

. i 3

%ﬁgg&;ﬁ%@;d%;ﬁﬁéﬁd in products* t 7,106 10,294 11,979 12,370

Collection amount of end-of-life products** {#FFHEROEINE** t 51,158 39,407 38,212 36,575
Main unit / accessories AKX,/ [Eii% t 38,439 26,791 26,588 25,867
Supplies Y754 t 11,109 10,947 10,028 9,239
Parts /{—Y t 1,609 1,669 1,596 1,468

Reuse / recycle / energy recovery volume** U1—X-Ud44)L - IxLE-Uh/(—2** t 49,888 38,976 37,750 36,144
Main unit / accessories AMK /[Ei04% t 37,517 26,619 26,300 25,659
Supplies Y7541 t 10,784 10,699 9,887 9,040
Parts /{— t 1,587 1,658 1,563 1,445

Reuse / recycle ratio** UI—ZR-UbAJJLZx* % 83.9 77.5 80.1 80.0
Main unit / accessories AfK,/JE74 % 95.1 93.5 94.5 94.5
Supplies 4751 % 43.6 37.1 41.4 39.7
Parts /{—Y % 93.3 86.0 82.4 78.6

Energy recovery ratio** IR)LF—1p/{—2x4 % 13.6 21.4 18.7 18.8
Main unit / accessories A4K /B % 2.5 5.9 4.4 4.7
Supplies 5754 % 53.5 60.6 57.2 58.2
Parts /{—Y % 5.4 13.4 15.6 19.7

Incineration / landfill ratio** BN 187 TIR*4 % 2.5 1.1 1.2 1.2
Main unit / accessories AKX,/ JED#% % 2.4 0.6 1.1 0.8
Supplies 57354 % 2.9 2.3 1.4 2.2
Parts /{—Y % 1.4 0.6 2.0 1.6

*1 Scope: Copiers/MFPs, printers, digital duplicators, and production printers (electrophotographic *1 X5k« BT 1EEM. T — TIHIEIRIE. 059232 )09— (BFBEEAR)

process) *2 FIRERERE | S ABRECHIFREREAZOES.
*2 Virgin material usage ratio of products: The ratio of virgin material usage to total input resources. *3 RANI>S1—Y#, T2 1-IMBLUBERTIZFY),
*3 Post and pre consumer recycled plastic, and reused plastics. *4 2023FELOBEM _LORDBINT —IDEF 5 iEZ—HEELTVET,

*4 From FY2023, we have partially modified the aggregation method for data outside Japan to improve accuracy.

Ricoh Group ESG Data Book 2026


https://www.ricoh.com/sustainability/environment/circular_economy

E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEYRIA TN BITR SRR BER- U1 EMBIIERS SERTBH

Plastic J3XFvo

Unit FY2022 FY2023 FY2024 FY2025
Bi] 2023437 20244385 20253341 20265375

The amount of plastic contained in the products
o EENE TS ATV 43,760 32,043 37,127 34,715
The amount of recycled plastic used in the products t 7,106 10,294 11,979 12,370

HR(MERINZBETSRFVIE*

Share of recycled plastic used in the products
HRIFERAINZBESSAFVIEDES
* Post and pre consumer recycled plastic, and reused plastics. * RZANIYY1—-34t, TLA> 21— IMBLUBERTIAFYY.

% 16.2 32.1 32.3 35.6

Amount of Metal Used =ZRE{FERASE

Unit FY2023 FY2024 FY2025
BT 20243825 20253848 20265F3888

Aluminium 7JLZZUA 905.1 855.2 886.1
Cobalt 2/ULK t 3.3 3.7 2.6
Copper iR t 1,691.8 1,600.6 1,430.3
Iron/steel &% t 46,982.4 44,982.4 40,095.4
Nickel —w&)L t 91.1 96.9 63.0
Lithium UFDLA t 0.1 0.1 0.0
Titanium F45> t 3.8 4.2 16.7
Palladium /NS0 LA t — = 0.0
Bismuth EXNXX t - - 0.1
Antimony 7 FE> t - - 69.6
Tin AX t - - 7.6
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E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEYRIA TN BITR SRR BER- U1 EMBIIERS R

Refer to our website

Water 7}( [/} Effective Use of Water Resources
) (4 KEBREOENER
* Scope of data collection: The Ricoh Group's sites inside and outside Japan © FTHUNEEEEE YOI —TERINBERR
* Data coverage: 98.3% * T—HHN-3F : 98.3%
* Third-party assurance ratio: 98.3% © BE=FHFHN-FK: 98.3%
Unit FY2022 FY2023 FY2024 FY2025
==¥v) 202353HH 202443HE 2025388 202643HHA
Water withdrawal HukE*! 3,499 3,451 3,273 3,515 %
Municipal water #BrIFEK 1,563 1,452 1,419 1,474
Industrial water TZEFK 1 000m? 12 13 8 9
Groundwater #iTF7K ' 1,900 1,975 1,827 2,009
River, pond water JI|. 3tk 4 0 0 4
Rainwater F7K 19 12 18 18
Water withdrawal in water-stressed areas 7KUZZH#HECHFZERKE*2 1,000m? 322 315 318 313
Reused/recycled volume B{ER-BEFIRKE 1,000m? 250 252 206 243 %
Reused/recycled rate E{#f - BEFIFAKZR*3 % 6.7 6.8 5.9 6.5
Water discharge HEKE 2,820 2,491 2,410 2,439 %
Surface water SaJJl|REDNF KIS 1,476 1,229 1,199 1,236
Sewer TKi&E 1 000m? 1,344 1,262 1,211 1,203
Ocean total discharge BADEEHEK ' 0 0 0 0
Subsurface / well total discharge 1 TFADHEK 0 0 0 0
Beneficial / other use total discharge BFIFEINEREEK (BRAHEK) 0 0 0 0
Water consumption AGHEE** 1,000m* 679 960 863 1,076
Water consumption in water-risk areas 7KURJHISICHIFZACHEE*? 1,000m* 48 46 46 43
*1 Amount of water withdrawal represents the aggregate amount for municipal water, industrial *1 BUKE(, &K TERK-#TK-)I/ K- fKOEEt.
water, groundwater, river and pond water, and rainwater. *2 WRIO[Aqueduct Water Risk Atlas 4.0](CEDE. KA ZAFR(FKEBNTF I _ OISR TEEES %
*2 Based on the Aqueduct Water Risk Atlas (v4.0) by WRI, sites in areas classified as “High” or TR (FRE.L 4. A1V RRIT, KE, I5VR) &R,
above for water stress or water depletion are included, covering nine sites in China, Thailand, *3 B -BEFAKKLE. BER -BEFMRAINKEN,. £40BUKE (BUKE + BER-BEFMAK
Indonesia, the U.S., and France. 2) [ChH3EIE.
*3 Reused/recycled rate: Reused/recycled volume / (water withdrawal + Reused/recycled *4 JCHEZ(E, BUKE—HPKETEH,
volume). * HEBEEHET

*4 Water consumption is calculated by subtracting the discharge volume from the usage volume.
* Data include estimated values.
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E . Environmental Management Energy Conservation / Prevention of Global Warming
nvironment BV AUk B

Waste HEH

* Scope of data collection: The Ricoh Group’s production sites inside and outside Japan,
non-production sites of Ricoh Company, Ltd., ETRIA Co., Ltd., and PFU Limited

* Data coverage: 91.8%

* Thrid-party assurance ratio: 91.8%

Resource Conservation / Recycling

AR V1O

Biodiversity Conservation
EMSERERE

Pollution Prevention

IERTBA

© THUREEEH | V- -TERIMEESER. KR IN7HRR S - R A PFUSEEEE BT

* FT-FHN-FE : 91.8%
* B=FHFINN-FK : 91.8%

Unit FY2022 FY2023 FY2024 FY2025
BIfi 20234375 202443848 20253848 20264385

Reused, recycled U1-X. UB19lE 46,448 42,184 40,327 40,933
Waste incinerated with energy recovery il (ZALIUNES) t 14,458 11,535 8,498 7,793
%a%mless Waste incinerated without energy recovery 51 (BAEIIEDRN) t 499 380 283 421
Final disposal (landfill) &&= (B 7T) t 286 201 169 199
Other disposal methods ZOhERLINSE t 0 0 0 0
Reused, recycled U1-X. UB1IIE t 5,085 3,693 4,081 3,578
) Waste incinerated with energy recovery il (ZALIUNES) t 47 738 262 186
%_ogc Waste incinerated without energy recovery 51 (BAEIIAEDRN) t 32 61 17 5
Final disposal (landfill) S#&0DE (HBI71T) t 1 4 8 7
Other disposal methods ZDERIRILSE t 0 0 0 0
Total amount of waste generated #2#HFHE t 67,771 59,847 54,987 55,952 %
;;gg%gs(tﬁeﬁ%srgg;ﬁggge landfilled+incinerated) ¢ 15,324 12,918 9,237 8,610
%n‘\éo/}l%?é% f;?\u%ﬁycie@gi;:overed (including energy recovery) ¢ 66,038 58,149 53,168 52,491
Total . . 1
=1 %e;o%g%— re(cgsg& ;faie) (Lrlcludlng energy recovery)* % 97.4 97.2 96.7 93.8
Amount of resource recovered (recycled/reused) B&IR{tE t 51,534 45,877 44,408 44,511
Resource recovery rate*! B&R{LR*! % 76.0 76.7 80.8 79.6 %
Final disposal amount =#&L5rE t 288 205 177 205
Landfill diversion rate 1E17[@)#sR % 99.6 99.7 99.7 99.6 *

*1 Resource recovery rate: Amount of resource recovered / Total amount of wastes.

* Amount of water removed by dehydration, drying, or deacidification is excluded from the
calculation.

* Amount of residue left after intermediate treatment as well as from refuse incineration, even if
energy is recovered from the incineration process, is included in the calculation.

* Past figures have been revised due to the change of coverage.
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E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
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Refer to our website

BiOd ive I’Sity COI’\SG Fvation SEEF% 1:%|$1%é [/} Biodiversity Conservation

[ £nziiie

FY2022 FY2023 FY2024 FY2025
20234384 20244384 20254344 202643858
Activity participants £EYIZ MR STEISINAL person A 15,445 8,951 14,433 11,885
Number of trees planted: per fiscal year thousand trees
ABIRARS - BIE A 100 118 81 115
One Million Trees Project Number of trees planted: cumulative th dt
100FAEKEOFIOSTIb =T Of tr : Susancess
e FBMOAREY : Rat e 342 460 540 655
Progress rate ¥E % 34.2 46.0 54.0 65.5
* Past figures have been revised to reflect organizational changes. * R DB (LAEVIBEDEIBEZETUTVET .

Sustainable Procurement of Paper #fGrlaERiRDREE

Unit FY2023 FY2024 FY2025
BIfi 20244385 202543835 202643841

Sustainable procurement of paper rate
I se RO FED IS *

* Percentage of paper which meet the standards of Ricoh's original certification (based on weight). * I=J)—FMEOFEAEC LB R EIEN R TE TV HOEIE (BENR-Q)
Unit FY2024 FY2025
==tiv2 202543H4A 20264F3HHA

Number of main suppliers with forest certification company 42/57 48/55

BRI ZEVSU CLVSERIEASLDEIS

Product Stewardship O 9rXF17—KRIwT

Related Information
®  Ricoh Sustainable Products Program B YI-92F7FINT050YT0I5 4
https://www.ricoh.com/sustainability/environment/product/rspp https://jp.ricoh.com/sustainability/environment/product/rspp

Unit FY2022 FY2023 FY2024 FY2025
BIfi 20234388 20244385 2025388 20264385

Ratios of the product complying with the Ricoh Sustainable Products and Sustainable

Products Premium rank
UI-Y2FFINITOF9YT05 3 08LNII-BRFFINTOFIYIT0H 5 LPremiumBE#E B SR

% 100 100 100 100

Ricoh Group ESG Data Book 2026
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E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEVARIAUN BTR BRI BER-UHAI EMSHERS R
. . SESh Refer to our website
PO“.LItIOh Preve ntlon )ﬁéﬁ%ﬁﬁ [Z Pollution Prevention
(4 BLF
Environmentally Sensitive Substances RERE(LFYE
* Scope of data collection: The Ricoh Group’s production and development sites inside and outside * FAUNESEHE : U1-J ) —-TERINERE - FIRBEESERR
Japan
Unit FY2022 FY2023 FY2024 FY2025
Bifig 202343848 20244E3HHA 2025%3H4A 20264E3HHA
Amount used {EFH= 3,689 3,288 3,453 3,609
Amount discharged HEHE t 903 674 851 691

* Past figures have been revised to reflect organizational changes and improved regional data accuracy. * ERAHIOZE, —SPitiR0T SRR M ECAEVBEOSBZETLTVET,

PRTR-target Substances PRTRW&#E
T~ TERSNATE - BB SRR

* Scope of data collection: The Ricoh Group’s production and development sites inside and outside * THUNEEEH
Japan © WRWE | BARPRTREMNRICZE

* Target substances: Chemicals under Japan’s PRTR Law

Unit FY2022 FY2023 FY2024 FY2025
By 20234384 20243848 202543848 2026538

Amount used Bk 1,341.5 1,038.9 1,222.2 1,270.7
Amount discharged #Fti= t 507.4 367.2 511.2 336.2
Amount transferred &= t 228.4 165.0 219.8 149.9

* Past figures have been revised to reflect organizational changes and improved regional data accuracy. * ERAHIOZE, —EPitiR0T SRR R ECAE VB EOHBZETLTVET,
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E . Environmental Management Energy Conservation / Prevention of Global Warming Resource Conservation / Recycling Biodiversity Conservation Pollution Prevention
nvironment BEYRIA TN BITR SRR HER- U EMBIIERS R

Air Pollutants XX E&ME

* Scope of data collection: The Ricoh Group's production sites inside and outside Japan o FHINEEEH : U1—J I - TOERINEESEFR
* Data coverage: More than 99% * F—HHN-K : 99%U E
* Thrid-party assurance ratio: 98.5% * E=FRIAN/N-XK : 98.5%
Unit FY2022 FY2023 FY2024 FY2025
==¥v) 202353HH 202443HE 2025388 202653H 8
SOx t 3.2 4.1 3.8 3.0
NOx t 53.6 50.6 45.1 48.6
VOC*! *2 t 848 634 817 640 *
*1 Four electrical and electronics associations formulated volatile organic compound (VOC) *1 B BF4AEGRTIEEETEEECL CQ0MEDERMEB#EEY) (VOC) ol 2HIRZRELELZ,
emissions reduction initiatives that subject to 20 chemical substances to tighter regulation. JI-J)V—TFECOEENSHL. VOCHEEEHIRZEDH TLET,
The Ricoh Group joined their endeavor and is promoting VOC emissions reduction. *2 MNECEOEREURE 1t L OBEMAEST IR,
*2 Business sites whose annual handling amount for each substance reaches a ton or more are * FRRARHIOZEE., —EIHI%OT —ZFEE M L (CAEVBEOREZRETLTVET,

included as tabulation subjects.
* Past figures have been revised to reflect organizational changes and improved regional data accuracy.
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H u m a n Re SO u Fce S A*j- L, Ricoh Way and Human Resource Management
(4 V=T AMIES AT

Boundary Unit FY2022 FY2023 FY2024 FY2025
XIERECH Bifis 20234385 202443858 20253341 20264385

Total &3t person A 81,017 79,544 78,665 75,635
Japan BA person A 31,800 31,064 29,824 28,903
?lbumrzeiro?qf)employees The Americas M person A 19,227 18,299 17,001 15,972
0}}:_7’%{-%5%& (thtsgR1) Europe, Middle East, Africa FRM -HhER-7JUN person A 16,234 16,867 16,643 15,433
China H[E person A 6,135 5,483 6,690 5,633
Asia Pacific 7787494 person A 7,621 7,831 8,507 9,693
-~ Ricoh Company, Ltd. Bk 83:17 83:17 80:20 80:20
ender ratio - M male : female . . K .
FHEOBLIE Ricoh Group (Japan) ’7“)I/ 7 (W) ‘ By 81:19 81:19 80:20 80:20
Ricoh Group (Global) 4)L—7 (40-/VL) 71:29 70:30 71:29 69:31
Average number of temporary
employees Ricoh Company, Ltd. E{k person A 866 988 886 733
EIRGRRERAR
SerieEes 12.0 11.8 12.2 11.7
Percentage of employees .
Ricoh Group (Global) 30-49 years old
by age group P A e . 5 % 49.1 50.2 50.4 49.9
RIS H J3-J-7 (Jo-)0L) 30m%A_E 50K
>50 years old
508 L 36.3 38.1 37.4 38.5
Average years of service Ricoh Company, Ltd. Male 5% year & 20.4 20.1 19.5 19.2
SEISENREEER =778 Female %% 21.1 20.8 19.4 18.8
A SFeeln I Male 5% 45.6 45.6 45.3 44.9
verage age icoh Company, Ltd. i
TR oy Female % age % 44.3 44.6 43.7 43.2
Overall 24K 45.4 45.4 45.0 44.6
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S . Human Resources Occupational Health and Safety Social Contribution Programs Supply Chain Management Human Rights
ocial At LR HARBERTOTSL BISAFI—IRRIATL NE

Boundary Unit FY2022 FY2023 FY2024 FY2025
X EREH Bifi7 2023438 202443858 20253734 2026438

]
Ricoh Company, Ltd. Bi{K 78.0 78.6 80.6 80.8 %
2l employees Ricoh Group (Global)
ExnEd= . gl S
| Bt (Ao 80.9 83.3 93.9 82.8 %
Full-time employee  Ricoh Group (Global)
e prrbr 81.5 82.8 91.1 80.9 *
Part-time and fixed- .
term employees ,F;.'}io_thE‘,}”Dp_(}%'l‘/’)ba') 93.6 88.5 91.9 95.3 *
K-~ BHERE
Gender pay gap Ricoh Company, Ltd. Hi{k 9 117.7 127.4 102.3 104.9 %
BRI Executives o G : (Gyl o) *
IJ€9747 Icon Lroup (10ba
7 BT (FD=IuL) 110.8 95.9 99.7 76.4 *
Ricoh Company, Ltd. Bk 95.1 95.1 94.4 93.5 %
Managers Ricoh Group (Global)
E TR . AN
= H—7 (90-I00) 88.9 90.1 123.9 110.2 %
Non-managerial Ricoh Company, Ltd. Bk 95.9 89.7 91.2 91.5 %
employees Ricoh Group (Global)
— BT (90-I0b) 88.6 91.1 85.8 82.7 %
Percentage of women in Ricoh Company, Ltd. Bk 6.6 7.2 8.7 10.0 %
managerial positions Ricoh Group (Japan) J)IL—7 (EA) % 6.7 7.7 8.4 9.4 %
BERIC OO TIEORIS Ricoh Group (Global) Z)L—F (J0-/UL) 15.9 16.5 17.2 18.1 *
Percentage of women in junior Ricoh Company, Ltd. Bifk 7.3 8.2 10.0 12.0
management positions - X X %
RSB C SR EOEIS Ricoh Group (Global) J)L—7 (JO0-/CL) 15.9 16.7 17.9 19.5
Percentage of women in Ricoh Company, Ltd. Bk 4.2 3.9 5.1 4.8
executive management positions Ricoh Group (Japan) 4IL—7 (ER) % 3.9 4.0 3.9 4.2
LHREIR(C SHERIEORIS Ricoh Group (Global) #Jb—7 (¥0-/0L) 8.7 9.6 14.9 14.7
Total number of employees in
managerial positions Ricoh Company, Ltd. Bi{k person A 2,965 2,870 1,925 1,924
EIEBORALR
Number of women in managerial
positions Ricoh Company, Ltd. Bk person A 197 207 167 193
B ANEL
*1 Pay includes base salary and incentives such as bonuses. Treatment is the same for men and *1 BREENEBLIVESED O TT2ED . EANLBEBE LR —. RIEEU TV 8= EITS. Eilk.
women in general, and the differences that currently exist are due to differences in duties, FRBRDEVNCLZED,

grade, and age structure.
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Social

Human Resources

A

Occupational Health and Safety
HEREEE

Social Contribution Programs
HEFMTOI S 4

Supply Chain Management
BITSAFI—IRRIAIS

Boundary
X SREBE

Unit FY2022 FY2023 FY2024 FY2025
Bfiy 20234384 20243848 202543848 20263848

Human Rights
N3

Total number of new employee hires Ricoh C Ltd. 136 205 197 136
(Percentage of open positions filled by icon Lompany. A person A (91.1) (97.0) (96.7) (97.5)
internal candidates) ) X NI (%) 8,773 8,661 10,313 7459
SIRMES (FEATILOREE) Ricoh Group (Global) 7L~ (70-/0L) (89.17) (89.00) (86.5) (89.9)
Number of women among new hires
(Percentage of women among new hires) Ricoh Company, Ltd. Bifk perf&”) A (27 358) (26 5_,3 (23 ‘:8 (30411)
THEFHREREL GhiHERCOHI L) ' ' ' '
Total turnover rate
Ricoh Company, gAsiez 2.9 2.7 9.3 2.1
Ltd. %
=217 Voluntary turnover rate
) B EP A L BRE 2.3 1.8 1.6 1.8
Employee turnover rate B
Ricoh Group ~ Jotal turnover rate 11.3 11.8 14.9 15.3
(Global) %
-7 Voluntar
. N y turnover rate
(Jo-)0L) B O Ea(C LBER 8.6 8.0 10.4 10.5
Ratio of female employees taking childcare Ricoh Company, Ltd. B{K 110.9 109.7 95.3 100.0
leave Subsidiaries in Japan ERE=HT % 109.8 104.1 93.3 100.7
IS b 8
TIERRAKEUSE Ricoh Group (Japan) J)L—7 (EM) 110.1 105.4 93.9 100.6
Ratio of male employees taking childcare Ricoh Company, Ltd. B{K 111.8 93.4 97.6 93.3
leave Subsidiaries in Japan EREES % 90.0 88.3 92.0 99.1
BB RAEISE Ricoh Group (Japan) 5L—7 (&) 98.2 90.2 93.6 97.5
Number of employees taking nursing care Ricoh Company, Ltd. Hk 2 7 8 3
leave Subsidiaries in Japan ERE=HT person A 8 12 17 7
NEAREFIRER Ricoh Group (Japan) J)—7F (EX) 10 19 25 10
) Ricoh (special subsidiary system applied
Employment rate of emoloyees with to the group) 2.52 2.51 2.55%2 2.58
disabilities U3 (BAIFRHIL—TER) %
EiVERAR : . N 2
Ricoh Group (Global) 4)L—7 (40-/VL) 1.66 1.68 2.41% 2.41
FErEEniEe o (el i prestiens Subsidiaries outside Japan JESMEESH % 90.0 90.2 88.1 86.7

RRALROZS

*2 The FY2024 figures have been revised to reflect changes in the calculation methodologies. *2 BESEORBEUCH, 2025538 R0FBERRETUTVET,
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S . Human Resources Occupational Health and Safety Social Contribution Programs Supply Chain Management Human Rights
ocial A#t LR HEEBRTOTS A BISAFI—IRRIATL A

Boundary Unit FY2022 FY2023 FY2024 FY2025
HFEREEH Bfiy 20234384 20243848 202543848 202638

o ten thousand
Eroaaning hours Ricoh Group (Global) JL—F (J0—/0L) hours 340.1 410.5 243.9 236.9

bR

Average hours of training and development
per employee Ricoh Group (Global) .- (JO0-/CL) hour BRI 45.1 31.2 33.0 33.0
WEHEB 1A HRDOFIIRHERFR

Average number of days training and
development per employee*? Ricoh Group (Global) 4)L—7 (40-/VL) day H 3.4 4.2 4.4 4.4
RS 1ALDOTIFHER LR

Average amount spent on training and

development per employee Ricoh Group (Global) 4)L—7 (JO0-/VL) yen M 92,495 95,594 102,994 106,986
MEBIANLEDOFIHMEEF

Implementation rate of employee awareness Ricoh Group (Japan) 4IL—7 (EMA) 90.7 85.4 84.1 86.5
surveys Subsidiaries outside Japan @9\ BEEST % 82.8 84.5 85.6 86.1
HE R EREE Ricoh Group (Global) #)L—F (J0-/UL) 86.5 84.9 85.0 86.3

Percentage of employees covered by
formally-elected employee representatives or

collective agreements Ricoh Group (Global) JL—7 (JO0-/CL) % 22.6 22.5 10.7 9.6
ERICEREEINREESREEHBIHRNOIRE

RIMFEEDEIE

*3 Figures are calculated by dividing the average training hours per employee by the standard *3 B IASEEDOTIIHERREZ, BERAT OFREM SRR 7. SRR ThRUEUBZ ST 8o

working hours of 7.5 hours at the Tokyo head office.
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OCCU patlonal Hea lth a nd Safety %1@3?@?&?% [/} Occupational Health and Safety
2 Bs@TeEE

Boundary Unit FY2022 FY2023 FY2024 FY2025
I EREBH Bifis 2023438 202443858 20253341 20264375
0 0 0 0

Ricoh Company, Ltd. E{A

Number of serious accidents

o A
EA ST A S'ub5|d|ar|es in Japan P’?Eﬁénﬁ case 1F 0 0 0 0
Ricoh Group (Japan) #IL—7 (EA) 0 0 0 0
Ricoh Group (Japan) Lost time injuries
GI—F (ER) e 26 22 28 16
. . . Ricoh Group (Japan) Non-lost time
Number of industrial accidents P ; 64 82 81 80
er injuries -7 (ER) RS
SSMSETEELEAR L case F
Ricoh Group (Japan) total
D—7 (ER) &z 90 104 109 96
Ricoh Group (Global) 4)L—7 (J0-/VL) 445 550 548 492
Number of fatalities related to workplace Ricoh Company, Ltd. Bk 0 0 0 0
accidents N N : person A
SIS ECL BT RY Ricoh Group (Global) J)L—7 (J/0-/VL) 0 0 0 0
Number of days lost to work-related injuries,
fatalities, and ill health Ricoh Group (Global) J)L.—7 (JO0-/CL) day H 4,110 4,722 4,816 6,419
EELOBEE. RESLMERES(CLDIBKBER
Ricoh Company, Ltd. Bifk* 0.00 0.07 0.00 0.00
Frequency of work-related accidents <Reference> Average for major industries in _ 2.06 214 2.10 .01
A EE MR Japan (&EfB) BATZEEET ’ ‘ ’ ’
Ricoh Group (Global) JIL—7 (JO0-/CL) 1.00 1.84 1.76 0.95
Ricoh Company, Ltd. Bifk* 0.0000 0.0013 0.0000 0.0000
Severity rate for work-related accidents <Reference> Average for major industries in _ 0.09 0.09 0.09 0.09
SHE SRR R Japan (BEfB) BATFEEETY ’ : : ’
Ricoh Group (Global) J)L.—7 (JO0-/CL) 0.02 0.03 0.03 0.03

Number of employees receiving occupational

health and safety training (general training

which including safety education) Ricoh Group (Global) .- (JO0-/CL) person A 57,821 53,519 61,742 51,217
FEZERECRIZIMEZBER (Z2HE2S

O—RREHE)

Number of employees receiving occupational

health and safety training (safety education) Ricoh Group (Global) ZIL—7 (JO-/UL) person A 56,423 57,316 59,199 49,507
FELZERECRIIMEZEER (Z28B)
* Past figures have been revised due to a correction in employee coverage. * EETREFHREOZ (AL BEOBERSETLUTVET,
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ocial Adt SRR HEEBTOS HISAFI-URRIAIL At

Refer to our website

SOCial CO ntribution PFOQ FamS *j:/K\ ﬁkj D7 7L\ [Z Social Contribution Activities
(=18

Unit FY2022 FY2023 FY2024 FY2025
Bi] 20234388 20244385 20253341 20265375

Number of graduates ZFEA4ER

Ichimura Nature School Kanto

A EA BRI (%il‘;_'if%"ig;mber of graduates) person A (1,003) (1,029) (1,061) (1,095)
%ﬁgﬁ% of caravan events session ] 24 32 30 20

Next-Generation Experience Program

REREFHERTOIS A Number of children who experienced the
program FEEOAEREEL

Number of participants
SNEE

person A 1,154 1,668 1,628 778

person A 1,264 1,060 1,069 1,548

Forest conservation with stakeholders . .
(Ena Forest Projects) ;“m‘;;‘ggog’;;%‘ga' participation person A 997 849 889 1,295
AT=IRIIA—HEOFR DD (ZRDFR) =

?jﬁgﬁ;aéﬁgmployee participation person A 267 211 180 253
One Million Trees Project*! Number of trees planted thousand trees 100 118 81 115
1005 AERRDFZFIOS 1 h*? HEARAZR
?“m\ﬁ gfz.ggmbers person A 7,305 7,088 6,389 6,046
FreeWill, Ricoh's social contribution club reewili=5
HEEII5T - Freewill : s
= %lﬂ}i;; of donation recipients case 1 56 59 42 46

fﬁrﬂﬂc;rht i(i:dti'\éiilet?ufg‘r ggg::éz ?Eszchildren Number of support activities ace 1t o N _ -
[2R52ICE BT RN B CEBIE ZIEH

Digital support program for young people Number of trainees Z:#&EX

(Japan) (Cumulative number of trainees) person A (841(; (10%? (1559? (189:,30
EBEBITIIZERTIOISL (BHR) (RET=HEEN

*1 Past figures have been revised to reflect organizational changes. *1 FRRASIOZE VB EOHEZENETLTLET.

*2 Support for single-parent families through the provision of childcare services for sick or *2 DEDRERREDBFEACINA DK BREF AEZH DR,

disabled children equivalent to one month.
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https://www.ricoh.com/sustainability/society/community
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S . Human Resources Occupational Health and Safety Social Contribution Programs Supply Chain Management Human Rights
ocial it LR HREMTOTSA BISAFI—IRRIATL NE

Boundary Unit FY2022 FY2023 FY2024 FY2025
I EREBH BIfi 2023438 202443858 20253341 2026437
82 77

Ricoh Company, Ltd. Bk 1,222 84
Amount of charitable donations Subsidiaries in Japan EAREEST million yen 7573 49 20 16 5
ENEACOES Subsidiaries outside Japan BS1EliERHT 66 30 20 35
Ricoh Group (Global) total 4JIL—F (4O0-/VL) &t 1,337 134 118 117
Ricoh Company, Ltd. Bk 6,593 9,756 7,267 8,781
Hours spent on social Subsidiaries in Japan EPIBSEST 13,947 20,212 36,343 23,714
contribution activities — - . e hour B&RS
HEOHS TSRS Subsidiaries outside Japan B9\EESE 112,033 72,770 85,294 100,238
Ricoh Group (Global) total #JL—F (4O0-/VL) 5t 132,573 102,738 128,904 132,733
Ricoh Company, Ltd. BE{K 1,250 130 141 114
Subsidiaries in Japan EREES 108 103 198 131
Subsidiaries outside Japan B4 EESE 555 334 386 476
Total contributions to society United States )M . - 39 16 12
HAEME R Europe B million yen B173F3 - 92 111 9
Asia Pacific, China _
ST STy, HE 203 259 368
Ricoh Group (Global) total %JIL—F (4O0-/VL) &t 1,913 567 725 721
Number of participants in social
contribution activities Ricoh Group (Global) total JL—7 (¥O0-/%L) person A 57,261 51,200 68,408 62,369
HSEEEISIALL
Donations ZF{1& 1,336,773 134,268 118,586 112,055
Employee volunteer activities outside working
hours 354,970 271,877 312,273 272,318
ERRIMIE SRR (SRERE)
Expenses by type of support Employee volunteer activities during working thousand ven
ZIEABRIRZ HEENER hours Y 168,754 139,065 203,342 258,613
TESHAME SRR (S2EIRE)
Donation of goods #fmZ5E4 36,309 10,386 12,385 5,076
Expenses JHEBIRE 16,090 12,147 78,980 73,115
Total &3 1,912,896 567,743 725,566 721,177
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Supply Chain Management Human Rights
HISAFI—IIRIAIL N3

Social Contribution Programs
HEFMTOI S 4

Occupational Health and Safety
HEREEE

Human Resources

SOCiaI A

Refer to our website

Supply Chain Management %734 FI—U3YRIXIUL

[/} Supply Chain Management
4 BIAFI-2RFZIATN

Related Information

= Ricoh Group Supplier and Partner Code of Conduct B Y=Y -F 9T547 - N—F—1TENAREE
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp ricoh/csr/fair/pdf/supplier en.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp ricoh/csr/fair/pdf/supplier.pdf

Supplier Screening*! YI7'S5/4¥—29U—=>9*1

Number of tier-1 suppliers

Boundary
POE HE|

Ricoh Group (Global)

Unit FY2023 FY2024 FY2025
Bifi7 202443858 20253341 20264375

LRYT A0 V-7 (JO-J00) company it 3,088 2,995 2952
Rate of total spend for tier-1 suppliers Ricoh Group (Global)

LRH TSP —ADZ LIS 9)—F (FO-J0L) % 100 100 100
Number of significant suppliers in tier-1 (critical suppliers) Ricoh Group (Global)

TBIRGTAT— (BEYTFAV—) O} G- (JO-I0L) company 292 278 306
Rate of total spend for significant suppliers in tier-1 (critical suppliers) Ricoh Group (Global) % 80 81 80
FEIRGTSAV7— (EEYTF(V7-) \OZHEIES J-7 (Jo-/)L)

Number of significant suppliers in non tier-1 Ricoh Group (Global)

FUREBI ST~ (BBYT5AV—) O Gl—F (J0-IUL) company it 0 0 0
Submission rate of the agreement of suppliers for the Ricoh Group ;

Supplier and Partner Code of Conduct ,I}')CllcithE%}:]p_(j(gf)bal) % 97 98 100
V-9V YI517—-\—hr—1TEE REHERSIRER

Total number of suppliers assessed via desk assessments/on-site Ricoh Group (Global)

assessments 727 NTBES, F BB EERLE ST 51 7 - D8 H1—F (JO-)TL) company i 283 267 285
Rate of unique significant suppliers assessed Ricoh Group (Global) % 96.9 % 93
SHficneEBY TS/ —-0EIE J=7 (Jo-)0L) '

Number of SAQ (Self-Assessment Questionnaire) / desk assessments Ricoh Group (Global)

(SAQ) plans SAQ (LLIFERAZN) /FRIFBE (SAQ) FHE GN—7 (JO-J0L) company 7t 292 278 306
Evaluation assessment rate Ricoh Group (Global)

R G=F (90-IUL) % 9.9 % 93
Number of suppliers assessed with substantial actual/potential negative Ricoh Group (Global) company it 0 0 0
impacts E&EH,/BENRBESENDIEHMicN Y TS5 -0k I-7 (Jo-)) Y

Number of high-risk suppliers Ricoh Group (Global)

JAURTHT A7 — 028 J0—F (J0-IUL) company it 4 0 0
Number of moderate-risk suppliers Ricoh Group (Global)

7L~ NIZIYT5A 7 — D8 G1—F (JO-JTL) company it >7 24 15
Number of low-risk suppliers Ricoh Group (Global) STy i 221 243 270

O-URTHT 517 -0

JI=T (JO-)NL)
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier_en.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier_en.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier_en.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf
https://www.ricoh.com/sustainability/society/scm
https://jp.ricoh.com/sustainability/society/scm

S . Human Resources Occupational Health and Safety Social Contribution Programs Supply Chain Management Human Rights
ocial Ab sz as HARRTOIS A HFSAFI—URRIA UL At
- - 1 =gy =l Boundary Unit FY2023 FY2024 FY2025
ST e eERle S B e == SIS 85y 202443588 202553588 20264358
Total number of suppliers supported in corrective action plan

. . Ricoh Group (Global)
implementation Hi—F (JO-UL) company #t 0 4 2

BIEBEEEEMUIT TS5/ 7 -0

Rate of suppliers with substantial actual/potential negative impacts with

agreed corrective action/improvement plan Ricoh Group (Global) % 0 0 0
EENBENREZENZHINTHD. 2IEEE /WETBOSENENTLS I—=7 (Jo-)0)

Y517 -03E

Number of suppliers with substantial actual/potential negative impacts

that were terminated Ricoh Group (Global) company it 0 0 0
ERCEARBEEZREFUL. FLEBENRBEENHD. BEI2ERTUYTS5/v— JIL-F (JO-)L)

D

TotaI number of suppliers in capacity building programs Ricoh Group (Global)

HENBIRT OIS ACEAIL TS TS5 T — DAY G- (JO-I0L) company 7t 274 248 262
Rate of unique significant suppliers in capacity building programs choh Group (Global) % 93.8 89.2 85.6
BENRRTTISACEBIILTVWBEEY /517 -03lE J—=7 (Jo-/0) ' : :
*1 Disclosure of direct supplier data. Purchase amount data from the previous fiscal year is used *1 BEIBMYT 5V -0F —9%BIR. SREEOFINROEECIAFEEOBASIERET —I%EMR.

to identify target activities for the current fiscal year.

Boundary Unit Total
XEREGH] By 25t

Ricoh Group (Global)

person A
Total number of certified CMS (Chemical substances Management JW=7 (JO-)01)
System) auditors*2 Ricoh Group (Global
{EEMBEEEIRTL (CMS) BEEERTREL*? supply Chai?l ( ) person A 2,046
VI-IN-TBT54F1—>
*2 Based on achievements since the program's inception: Within the Ricoh Group from FY2004, *2 HIFEBRIRRENSORE T, VI —-TAF2004FE . TS5/ —(32005FEENSORME.

and for suppliers from FY2005.

Boundary Unit FY2024 FY2025
X EREGH Bifis 202543848 202653548

Ricoh Group tier-1 suppliers

Number of CMS reviewed companies VI-IN=T1URET 54—
CMSEAHH

company tt

Ricoh Group tier-2 suppliers

VA= N—T2RYT5A T~ company 3 42 40
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Human Resources

Social A

Ricoh Group Conflict Minerals Survey Results
(3TG:Tantalum, Tungsten, Tin, and Gold)

VI-)N-THSEMAERR (3TG : 9250, 52IAF
I AR, &)

Number of RMAP Conformant smelters &

Occupational Health and Safety

HEreEE

Boundary
X SREBE

Ricoh Group (Global)

Social Contribution Programs
HEEMTOIS LA

FY2023
20244385

Supply Chain Management
HISAFI—IIRIAIL

FY2024
202543835

Human Rights
N

FY2025
202643848

Tantal
EaZ %

Tungsten
B RT>

refiners (Conflict-Free) supply chain company %t 222 210 205 92 31 50 32
RMAPEREEEE (I>JUIRIVU-) RIEFFR-1BRFAER VI —-THT51F1->
) ) Ricoh Group (Global)
*3
gmg%g/sg%@%gﬁSme'ters B refiners™  supply chain company # 4 6 9 2 1 4 2
' VI-JN-TBT54F1—>
RMAP Conformant/Active smelters & refiners  Ricoh Group (Global)
rate supply chain % 66 63 65 54 94 74 69
RMAPERSEEVS / Active BERFI R VI-IN-TBT54F1->
. o ] Ricoh Group (Global)
e e, Smelters & TefNers  gypply chain company # 344 341 330 174 34 73 49
; CEERT AR YI-IN-THT5AF1->
. Ricoh Group tier-1
Response rate from suppliers suppliers % 08 08 97 _ _ _ _

AEREDIR=R

VI-IIN-T1URY TS5/~

Ricoh Group Conflict Minerals Survey Results (Cobalt)

UI-II-TiSummRERER QNN

Boundary Unit FY2023 FY2024 FY2025
XHEREBH BT 20244385 20253341 20264375

Number of RMAP Conformant smelters & refiners (Conflict-Free) Ricoh Group (Global) supply chain

RMAPEREEEN/ (1> U7NJ\-) BUERRR - FERTAR YI— I —THTHAFI-> company &

Number of RMAP Active smelters & refiners*> Ricoh Group (Global) supply chain company # 5 4 5
RMAP Active g3 YT~ THTFAFI—> pany

RMAP Conformant/Active smelters & refiners rate Ricoh Group (Global) supply chain % 63 59 60
RMAPDD\HIEHR /A(:t|Ve—;§_z§§F‘ﬁT 'J:l—a““/—j'jja’ﬁ"l—\/

Total number of identified smelters & refiners Ricoh Group (Global) supply chain

STESN - BUERPT - FEAARAS YI— I —THTHAFI-> company. & 79 80 102
Response rate from suppliers Ricoh Group tier-1 suppliers % 97 98 %

Y- ~T—RGTS51 17—
*3 RMAPEEE. HUREBEEZRIF IR TV SRR/ FEEFh.

ABEEDOIRR

*3 Smelters & refineries under RMAP audit or are going to be audited.
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S . Human Resources Occupational Health and Safety Social Contribution Programs Supply Chain Management Human Rights
ocial Adt SRR HAEMTOI S HISAFI-URRIAIL AbE
. Refer to our website
Human nghts A*E [} Respect for Human Rights

[ NMESE

Boundary Unit FY2023 FY2024 FY2025
S EREBE BAfi] 20244385 2025374 2026435
Companies conducting human rights risk Ricoh Group (Global)

self-assessments N \ "
MEUZIEIL TP A MR Ih=7 (7a-101)

Facility Country of Location Recognition level Certification deadline
SRR FR1EE FoslE5>7 Foalf FARR

company %t 58 101 109

Ricoh Industry Company, Ltd. - Tohoku Plant Japan Silver March 2028
JI—A>HZN) -ttt BEILEERPR BA 2028434
S i . China . October 2026
Shanghai Ricoh Digital Equipment Co., Ltd. thiE Silver 20264108
. . . Thailand January 2027
Ricoh Manufcturing (Thailand) Ltd. Gold
RBA_cgrtification status tal 2027414
RBAGZGEHRS IR ETRIA MANUFACTURING JAPAN Co., Ltd. - Gotemba Plant Japan Silver July 2028
INTPIZIAT7IFI T D7) Ot RSS2 BA 2028478
China . November 2026
*1
ETRIA MANUFACTURING (DONGGUAN) CO., LTD. thE Silver 20262118
Thailand . January 2028
*2
ETRIA INDUSTRY (THAILAND) CO., LTD.*“ Ayutthaya Factory 54 Platinum 2028415
*1 Former company name at the time of certification: Ricoh Manufacturing (China) Ltd. *1 FREIEVEIFM|H%t4 : Ricoh Manufacturing (China) Ltd.
*2 Former company name at the time of certification: Oki Data Manufacturing (Thailand) Co., Ltd. *2 FREFEN{SEKFDIA%t4 : Oki Data Manufacturing (Thailand) Co., Ltd.
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G Corporate Governance Risk Management / Compliance Information Security / Data Privacy
overnance J—RL—b-HNF VR URIRRIAYN AT FAPIR EREFIUT (- F—I TSN~

Refer to our website

CO TDO Fate Governance - _’—1_\01/_ I\ ¢ jj‘/ \“j_ JA [/} Corporate Governance

[ J-RL—=h-ANF>R

Related Information

B Structure and skill matrix of officers B GEARFIBLURTI—E
https://www.ricoh.com/sustainability/governance/outside director https://jp.ricoh.com/governance/outside director

Board of Directors ERi&& Unit FY2022 FY2023 FY2024 FY2025
= Bfi7 2023438/ 202438348 202538488 202632

Board of directors
B

person A

Board of directors structure . )
Outside / Independent directors
(As of March 31 each year) S4TSR person A 5 5 5 5

BRSO (BEFEE3AREER)

Female directors

SH LB person A 1 1 1 1
Number of board meetings .
BRI B fEEER session [l 15 13 16 15
Board meeting attendance % 99 100 9 %

el R

Unlt FY2022 FY2023 FY2024 FY2025
B: O
e 20234385 20246388 20254388 20264381

é'-fgqtg& supervisory board members person A

Audit & supervisory board structure . . )
(As of March 31 each year) S;;i“;f;gf‘t & supervisory board members person A 3 3 3 3

ERREOBEN (REE3AXRKR)

;%n;':@t? E?’gli!g;;“ & supervisory board members person A 0 0 0 0
:lgg%ﬁ%f{él%dg & supervisory board meetings session [g] 14 14 14 13
é:é?ﬁiﬁﬁgglsow board meeting attendance % 97 100 100 100
oo = =
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G Corporate Governance Risk Management / Compliance Information Security / Data Privacy
overnance J—RL—h-HNF VR YRORFIAIN TV TSAT IR BREF1UT (- F—5 TSN~
Nomination Committee / Compensation Committee 5% -HFMESS zogéggéﬁﬂ zogzg);)%ﬂﬂ 20222)32;%;5 Zog\é%lg??}%ﬁﬂ
o _ Nomination committee members A 5 5 5 6
Nomination committee structure v | person
(As of March 31 each year) i )
IEREEROBK (RFE3AXRKR) Outside d|r§ctors person A 4 4 4 5
SH A AR
Number of nomination committee meetings )
5% 5B SRR session [E] 13 9 8 10
Nomination committee meeting attendance o
= %
e ESASNER o 98 100 98 98
Compensation committee members A 5 5 5 5
Compensation committee structure WRENES person
(As of March 31 each year) g
BB =B (ZEE3IAXRKS) Outside directors
SEHAMERHE person A 4 4 4 9
Number of compensation committee meetings )
RENE S RREERIE session [0 10 8 9 9
Compensation committee meeting attendance o
= %o
BHES S ER o 100 100 98 98

Unlt FY2022 FY2023 FY2024 FY2025
Compensation 8 2023438 2024438 2025438 2026438

Compensation: Directors

rayey ety Total &% million yen BAH
ggﬁl}pgéggﬁtlon: Audit & supervisory board members ., as million yen 75 93 102 105 105
. ; Average annual salary of
gggg&njﬁé%}ﬂ?ﬁ gi;%%gfyees and CEO compensation employees : CEO 1:17 1:18 1:19 1:20
= © = HETIIIRE : CEOREN
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G Corporate Governance Risk Management / Compliance Information Security / Data Privacy
overnance I—KL—hHNF VR URIRFIAVR AV TSAT YR EREFIUT (- F—I TSN~

Refer to our website
Risk Management / Compliance VRIVXIAINTAVTSATIR 4 Compliance

[ 12754722

Related Information

B Ricoh Group code of conduct B I —TREITENRED
https://www.ricoh.com/sustainability/governance/compliance/code of conduct https://jp.ricoh.com/governance/compliance/code of conduct

B Number of code of conduct or ethics breaches B TERREOER (137N R
https://www.ricoh.com/sustainability/governance/risk#section02 https://jp.ricoh.com/sustainability/governance/risk #section02

Boundary Unit FY2022 FY2023 FY2024 FY2025
XSRS By 20234384 20243848 20253848 2026538

Number of serious violations of law or incidents .
and accidents ,F;.')CI/()_th'E%%p_()%Jf)bal) case 1 0 0 0
BARNEDER. B4 BHREMHER

Number of penalties for bribery and corruption Ricoh Group (Global)

BRI DL H—F (HO-IL) case ff 0 0 0 0
g;q?g ugnf %&ﬂg accidents involving products ;F;“i)cl/cithzc,}glnp_()%Jf)ba|) case 1 0 0 0 0
e orapies st S (Gt : : : :
SRR oo

Political contribution and other spendings (Ricoh Group) Unit FY2022 FY2023 FY2024 FY2025
BiaEd L0200z (VI-I)I-2) Bifif 202343848 202443HHA 20253848 20264E3HHA
0 0 0 0

Lobbying, interest representation or similar million yen E5F3

OE—&ens

Iﬁ%%ailéggﬁ%azgﬂgsgrgl political campaigns / organizations / candidates il van B 0 0 0 0

Trade associations or tax-exempt groups (ex. Think tanks) -

wEEAEULIERRER (S99 0RE) million yen B/AH 84.1 79.7 85.9 78.9

Other (ex. Spending related to ballot measures or referendums) .

ZOM (EErRk ARSI 3R HRY) million yen =73 0 0 ¢ 0
Téogtal million yen B/AH 84.1 79.7 85.9 78.9
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G Corporate Governance Risk Management / Compliance Information Security / Data Privacy
overnance IR~k ANFVR URORFIAYNTITSAT IR EREFIUT - F—FTSANY—

Refer to our website

Information Security / Data Privacy &#®Rtx1)71-T—9TS51/1\I— [ Information Security
& EshtraU7ye

Related Information

B [SMS* certification status B [SMS*ERIEVSIAR
https://www.ricoh.com/sustainability/governance/security/management/activity https://jp.ricoh.com/sustainability/governance/security/management/activity

* ISMS: Information Security Management System

Boundary Unit FY2022 FY2023 FY2024 FY2025
XYERERH By 20234384 20243848 202543848 202638

Number of serious incidents and accidents involving Ricoh Group (Global)
case
information security &R+ 1V71ERSM - BEUFER H-=7 (Jo-/)
Number of breaches of customer privacy (complaints .
from outside parties) ;;iTjGEg%p_()%lf)bal) case 0 0 0 0
BTN\ —EECRIIIAMRPIL (VM EBEBE(CLDEHL)
Number of breaches of customer privacy (complaints .
from regulatory bodies) ;ﬁ@f@%"_ﬁf}fﬁan case f# 0 0 0 0

BEOTIAN—REICEIITIRPIL GREIUBICLBERIL)

* Data breach caused by unauthorized third-party access to the RICOH Drive cloud storage service * JFIRZAN —ZH—EXIRICOH Drive |0 =&RET7 AL BIEIRTH
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For comments or inquiries regarding this ESG Data Book, CDESGT—9TvIDARBICEATZCER. PRVAEDYE

please contact us at the address below. [EFTFETEO>TLET,

Ricoh Company, Ltd. #HAat)d—

ESG Strategy Division ESGHEBEAER

3-6, Nakamagome 1-chome, Ohta-ku, T143-8555 RR#MAHXHHFRAT-3-6
Tokyo 143-8555, Japan Phone : 03-3777-8111({%)

Tel: +81 3-3777-8111 (switchboard)



90th

ANNIVERSARY



	Basic Data
	スライド 0
	スライド 1
	スライド 2
	スライド 3
	スライド 4
	スライド 5

	Environment
	スライド 6
	スライド 7
	スライド 8
	スライド 9
	スライド 10
	スライド 11
	スライド 12
	スライド 13
	スライド 14
	スライド 15
	スライド 16
	スライド 17
	スライド 18
	スライド 19
	スライド 20
	スライド 21
	スライド 22

	Social
	スライド 23
	スライド 24
	スライド 25
	スライド 26
	スライド 27
	スライド 28
	スライド 29
	スライド 30
	スライド 31
	スライド 32
	スライド 33

	Governance
	スライド 34
	スライド 35
	スライド 36
	スライド 37
	スライド 38
	スライド 39




